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SUBJECT: Additional Resources for Department of Defense (DoD) Civilian Employees
and Families Affected by Hurricane Wilma

The Department is concerned for the well-being of our military, DoD civilian
personnel, and their families affected by Hurricane Wilma. As part of our ongoing relief
efforts, we have expanded access to counseling services to our civilian employees and
their families. This face-to-face counseling service provides access to licensed,
credentialed professional counselors to help individuals and families through this very
difficult transition period. Each eligible individual may obtain up to six face-to-face
sessions, provided appropriate professional staff and other necessary resources are
available.

There will be no cost to DoD civilians and their families for this counseling
service. The service can be centrally accessed through your civilian human resources
offices or other offices you designate to serve as points of contact (POC) for DoD civilian
employees. Your POCs should contact Managed Healthcare Network (MHN) on an as
required basis to designate a qualified counselor. MHN can be reached at 1-888-755-
9355, 24 hours a day, seven days a week. Components will be responsible for
designating and publicizing POCs to ensure that our DoD civilian employees and their
families receive the support services they need. Individual and group counseling sessions
are available and will be limited to six sessions per person (the attached Frequently
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Asked Questions provide additional information about this resource). This serviceis . = . .
available to military personnel through Military-one source or the military installation . -

Family Support Center.

We know that Hurricane Wilma may affect members of our DoD community.

We want to ensure that our employees have access to resources that can provide support:
during this stressful time. I encourage you to disseminate this information as widely as °

possible, especially to employees directly involved with the Hurricane Wilma relief
efforts. |
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