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Competency

Competency Description

Characteristics, 
Behaviors,
Attributes, 
Skills

Competencies Role: HR Advisor

HR Technology Usage 

Uses technology to support enterprise-wide HR goals and 
objectives, and to accomplish work. Develops opportunities 
to leverage automation or use centralized services for 
economy and effi ciency.

• Demonstrates knowledge of agency technology systems 
and shares knowledge with co-workers.

• Demonstrates technical profi ciency appropriate with 
level and uses appropriate application to achieve 
quality of work product.

• Identifi es and applies appropriate technology solutions 
(e.g., Web-based training, CD ROM, satellite 
broadcasts, computer assisted instruction) to support 
learning and knowledge transfer. 

• Continually learns about cutting-edge technology 
in the areas of technology-based programs, blended 
learning/instructional design solutions (web-based 
training, instructor-led training), and learning 
management systems (LMS).

• Uses agency technology systems and software and 
computer systems designed for HR while adapting 
personal working methods to current computerized 
methods to increase effi ciencies.

• Experiments with and implements new technology 
to improve HR systems, strategies, or services (e.g., 
employment kiosks and web self-service).

• Uses critical thinking to accurately interpret data and 
produce reports, perform analysis of data, and describe 
use and interpretation of data as the basis for decisions 
producing results that further organizational goals.

• Applies human resource metrics that describe HR’s 
value to the enterprise.
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HR Technology Usage Competency Profi ciency Level
Pay Band

[pb 1] [pb 2] [pb 3]
Grade Level

5 7 9 11 12 13 14 15+
Profi ciency Level

1 2 2 3 3 4 5 5

The table below displays the profi ciency level for theTechnology Application competency 
assigned by grade level (grades 5 through 15). 

HR Technology Usage

Profi ciency Level 1 – Awareness
• Demonstrates knowledge of agency technology systems
• Demonstrates appropriate level of technical profi ciency

Profi ciency Level 2 – Basic
• Shares knowledge of agency technology systems with co-workers
• Identifi es and applies appropriate technology solutions to support learning and 

knowledge transfer

Profi ciency Level 3 – Intermediate
• Continually learns about cutting-edge technology in the area of technology-based 

programs, blended learning solutions, and learning management systems

Profi ciency Level 4 – Advanced
• Uses agency technology systems designed for HR while adapting personal working 

methods to current computerized methods in order to increase effi ciency
• Experiments with and implements new technology to improve HR services or strategies

Profi ciency Level 5 – Expert
• Applies human resource metrics that describe HR’s value to the enterprise




