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PERSONNEL / PAYROLL INTERFACE WORKAROUND 

WORKAROUND:  PERSONNEL    PAYROLL      
 

PERSONNEL:  HR user will submit a DFAS Remedy ticket using the title WORKAROUND 

citing this workaround number when the action they are creating is updating a pay table number 

for an employee with WM or WT pay plans.  Personnel will need to put a remark in the Details 

section stating what pay 3table the employee is going TO.   

 

PAYROLL:  Payroll must manually enter the pay table number from the details given on the 

remedy ticket. 

 

 

 

PROBLEM :   PERSONNEL            PAYROLL     ______             
 

Pay Plans WM and WT Not Allowing Pay Table Number Updates in DCPS 

 

Per prior SCR X2542, Pay Plans WM and WT do not allow a Pay Table number change via the 

interface.  At the time, logic was added for DCPS to ignore the value passed in the interface for 

these pay plans and bring forward the pay table number from the Supplemental in effect. When 

an employee's pay table number is changed to WM or WT, in some cases, the employee doesn't 

have a pay table number on the current SUP.  This results in a reject. For those that have a pay 

table number on the current Supplemental, this could result in incorrect payment to the affected 

employee.  
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