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USAJOBS 3.0 Goals

• An open architecture, built on common data standards and a 
standard integration framework, for interoperability with various 
HRIT products

• A common repository for storing applicant resumes and all 
associated documents

• A single application process with USAJOBS documents 
passed seamlessly to the TAS

• A data repository for Government reporting
• An integrator of other end-to-end hiring tools (i.e., Assess, 

Career Discovery, Recruit, and EOD)
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A Hiring Reform initiative, USAJOBS 3.0 has increased capacity to provide 
applicants, hiring managers, and human resource professionals with 

information to improve the recruitment and hiring process



Progress to Date
April 2010:

CONOPS 
Meeting June 2010: CONOPS publication

Consensus

Requirements

Governance

Risk Mgmt

August 2010:
Vendor-Partner 

Summit

September 2010:
Integrated Project 
Team (IPT) Kickoff

September 2010 – January 2011:
IPT* Recommendations

May 2010: Presidential Memorandum -
Improving the Federal Recruitment and 

Hiring Process

*IPT participation from 15 agencies 
& 6 DoD organizations

February 2011: 
Agency-Vendor 

Updates

March 2011: SIF 
Guide posted for 
External Review

April 2011 – present: 
Secondary IPT* Recommendations

*IPT participation from 19 agencies & 7 DoD organizations

http://www.govloop.com/�


Changes and Benefits

• Job Seeker Account Management
• Applicant Profile
• Job Seeker Error Messages
• Search
• Duty Locations
• Agency Administration
• Resume Mining
• Staffing Integration Framework
• Data Standardization
• Vendor Communications
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Applicant Profile – 3.0

• Incorporated logic to eliminate unnecessary questions when 
collecting information in the user profile
 Documentation of Veterans’ Preference only displayed for 

those who select YES to “Are you a Veteran of the U.S. Armed 
Forces?”
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Not a Veteran?  Dynamically shows 
Question 4.

Affirmation of Veteran status prompts 
additional relevant, standardized questions 

and opportunity to upload associated 
documentation.



Applicant Profile – 3.0
• Incorporated logic to assist job seeker in determining their 

employment eligibility; search returns only applicable JOAs
• Added content based on recommendations from the Resume 

and Profile Standardization IPT
• Implemented answer look-ups to standardize data collection

6

Not a federal employee? 
Dynamically shows Question 5.

Current or former federal employee? 
Complete additional relevant, 

standardized questions.



Applicant Profile – 3.0 
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• New Hiring Authority questions
 Permits resume mining within specific hiring authorities



Job Search Results
• Highlighted search terms – more relevant results
• Location search improved
• Employment Eligibility filter
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Resume Mining in 3.0
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• Ability for recruiters to search 
based on Special Hiring 
Authorities

• Search criteria more closely 
linked to Job Seeker’s profile 
data

• Agency owned administration of 
users

• Uploaded resumes are 
searchable



Resume Mining - Profile
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• Highest career level achieved
• Education level
• Languages
• Special Hiring Authorities
• Veterans’ Preference
• Federal Employment
• Travel
• Work Type/Schedule
• Date



USAJOBS Resume Mining 
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• Easy-to-use interface
• Ability to select multiple 

refinement options 
 within the same category to broaden 

results
 across categories to target results

• Ability to customize which 
search options to display on the 
page



Resume Mining Results

• Search terms 
highlighted to 
determine interest

• Email seekers once 
you find them

• Add them to a folder
• Share folders with 

co-workers and 
Hiring Managers
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Discussion
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Questions:
USAJOBS3.0@opm.gov
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