Frequently Asked Questions (FAQs) Regarding Access to a Medical Care for Non-DoD Federal Civilians In Theater and Following Deployment
DURING DEPLOYMENT

How do I know if I'm eligible to receive medical care In Theater?

· All civilian employees of Federal agencies who become ill, contract disease, or are injured or wounded while forward deployed in support of U.S. military forces engaged in hostilities (contingency operations) are eligible for medical care and treatment for emergency/emergent medical conditions: emergencies where loss of life, limb, or eyesight could occur, in theater at tactical medical units that provide up to level III care(resuscitative care, stabilization, hospitalization), and assistance with patient movement, including air evacuation, if necessary, outside the area of operations to a military medical treatment facility (MTF) that can provide Level IV and V (Definitive) care. 
Will I be eligible for routine/non-emergency medical care In Theater?
· Yes, non-DoD Federal civilians are eligible for routine medical care in theater on a space-available, fully reimbursable basis. 
Will I be eligible for military medical evacuation from the theater of operations?

· Yes.  In cases of emergency involving immediate threat to life, limb, or sight, and where suitable care is locally unavailable, and suitable commercial services (air taxi, charter air ambulance, and aeromedical evacuation -configured commercial air, etc.) are neither available nor adequate, all non-DoD Federal civilian employees who are forward deployed in support of military forces engaged in hostilities and who require medical evacuation from their deployed location are entitled to such evacuation to a location overseas, and if determined medically necessary, to a location within the Continental United States (CONUS) or a Regional Medical Facility/Center such as the Landstuhl Regional Medical Center in Germany.   During all segments of the medical evacuation from the area of hostilities to CONUS and intermediate points, ill, diseased, injured and wounded DoD civilian personnel shall have priority for transportation in accordance with DoD Instruction 6000.11, Patient Movement (September 9, 1998),  which specifies that, all medical considerations being equal, civilian employee patients have priority over other patient categories except U.S. and North Atlantic Treaty Organization active duty service members (ADSM) and dependents of U.S ADSMs.  
· It is expected that there shall be no distinction between the quality and timeliness of medical care provided to active duty service members and ill, diseased, injured or wounded civilian personnel evacuated from a combat area due to medical conditions incurred because of the performance of their duties.  
· All medical considerations being equal, non-DoD Federal civilian patients have priority over other patient categories except U.S. and North Atlantic Treaty Organization active duty service members (ADSM) and dependents of U.S ADSMs.
What are the levels/types of medical care are provided In Theater?

*    Level one (LI - First Responder Capability) consists of basic first aid and emergency care rendered at the point of initial injury or illness in the theater of operation.
*    Level two (LII - Forward Resuscitative Capability): advanced emergency medical treatment to include resuscitative care, surgery, stabilization, examination/evaluation to determine priority of continued movement/evacuation to the next level of care. 

*    Level three (LIII - Theater Hospitalization Capability): essential care and health service support capabilities to either return the patient to duty and/or stabilization to ensure the patient can tolerate evacuation to a definitive care facility outside the theater. It includes modular hospital configurations required to support the theater (emergency medical services, surgical services, trauma care, primary care, dental services, preventive medicine, and combat and operational stress control, blood banking services, hospitalization for general classes of patients, laboratory and pharmacy services, reconditioning and rehabilitative services radiology, medical logistics and other medical specialty capabilities as required). 
· Forward deployed tactical medical units provide up to LIII care and include, Battalion Aid Stations (BAS), Forward Support Medical Battalions (FSMB), Forward Surgical Teams (FST), Combat Support Hospitals (CSH, or "cash"), Expeditionary Medical Support (EMEDS), Air Force Theater Hospital (AFTH), and Fleet Hospitals.  BASs, FSMBs and FSTs are usually the first point of contact for wounded civilians, providing L1 and LII care.  CSH, EMEDS, AFTH, and Fleet Hospitals are capable of providing up to LIII care for most cases. All are a type of field hospital that receives most patients via helicopter air ambulance, and stabilizes these patients for further treatment at fixed facility hospitals referred to as military medical treatment facilities (MTFs).  All will generally have a medical evacuation company attached who, in cooperation with available air ambulances (MEDEVAC), is responsible for the movement of sick and wounded from the BAS, FSMB, FST, or other forward-deployed locations, as well as evacuation through an established medical treatment chain leading ultimately, for those seriously sick or wounded, to LIV hospitals (Regional Medical Facilities/Centers such as the Landstuhl Regional Medical Center located in Germany) and LV hospitals in the Continental United States (CONUS).
Outside the Area of Operation (AOR): 

*    Level four (LIV - Definitive Capability (MTF)) consists of a full range or acute, convalescent, restorative, and rehabilitative care. These facilities are normally referred to as military medical treatment facilities (MTFs) and are outside the theater of operations. 
They are often the first to provide definitive surgical management outside the combat zone. Level IV care is provided at DoD's Regional Medical Facilities/Centers such as the Landstuhl Regional Medical Center (LRMC) located in Germany. 
*    Level five (LV - Definitive Capability (MTF)) is the final stage of evacuation to one of the major military facilities/centers in the United States, where definitive stabilization, reconstruction, or amputation of the injured extremity is performed.  Notable level V military MTFs include Walter Reed Army Medical Center (WRAMC) in Washington D.C., National Naval Medical Center (NNMC) in Bethesda, Maryland and Brooke Army Medical Center (BAMC) at Fort Sam Houston, San Antonio, Texas.
Do I need to file a Federal Employees' Compensation Act (FECA) claim with the Department of Labor's Office of Workers' Compensation Programs (OWCP) before receiving medical care In Theater?

· If a civilian employee suspects that an injury or illness is related to their deployment or occupation, the employee should follow the procedures and regulations established by the Department of Labor's OWCP, which includes notifying the on-site supervisor as soon as possible and filing a FECA claim. If the employee is incapacitated, this action may be taken by someone acting on his/her behalf.  However, when an employee requires timely medical care due to an emergency/emergent medical condition, care will not be delayed as a result of a FECA claim not being filed beforehand. 
How will the medical care I receive In Theater be paid for?

· DoD medical facilities overseas provide medical care/treatment to non-DoD Federal civilians on a fully reimbursable basis (DoD Instruction 1000.13, (December 5, 1997).  All medical care costs will be billed to the employee's Agency at the interagency rate.  The interagency rate for inpatient services including hospitalization is based on a variety of factors: the type of treatment received, length of stay, and the medical facility's location. Currently, forward-deployed tactical medical units (BASs, FSTs, FSMBs, CSHs, EMEDS, AFTH, and Fleet Hospitals) do not have the capability to bill for services; however, U.S. Transportation Command (USTRANSCOM) will bill the employee's Agency at the non-DoD, U.S. Government tariff for all patient movement services provided.  LIV hospitals either in the Continental United States (CONUS) or Regional Medical Facilities/Centers such as the Landstuhl Regional Medical Center will also bill the employee's Agency at the interagency rate for any medical care provided.
If I become ill, contract a disease or am injured or wounded while forward deployed, and receive medical care/treatment at a DoD facility, how long will I be able to receive medical care?
· Your eligibility for medical care/treatment will continue until you are stabilized.  If you wish to continue medical car/treatment past the point of stabilization following your deployment, you must first file a FECA claim and then submit a written request to the Under Secretary of Defense (Personnel and Readiness) USD(P&R) through the following website:  http://www.cpms.osd.mil/expeditionary
(See below for details on receiving additional medical car/treatment at a military MTF)
FOLLOWING DEPLOYMENT:

How do I know if I'm eligible to receive treatment at a MTF following a deployment?

A non-DoD Federal employee is eligible if the following criteria are met:

a. The employees becomes ill, contracts diseases or is injured or wounded while forward deployed in support of U.S. military forces engaged in hostilities or DoD civilian employees overseas; and

b. The employee or designee has filed a Federal Employees’ Compensation Act (FECA) (5 U.S.C. 8101 et seq) claim for his/her deployment related illness, disease, or injury with the Department of Labor's Office of Workers’ Compensation Programs; and 

c. A compelling circumstance exists that warrants continuing care in a military MTF, such as:

· The MTF is distinguished for treating the illness, disease, or injury 

· The MTF is the only, closest or most convenient treatment facility to the employee’s home, place of employment, care giver’s home, or critical personal support system 

· Other compelling circumstance(s) 

d. The military MTF has a reasonable capability/capacity to provide the support and continuing care without detriment to the care of the active duty military personnel, authorized beneficiaries, and other individuals with an entitlement to care in a military MTF; and 

e. The Under Secretary of Defense (Personnel and Readiness) USD(P&R) approves the care in coordination with the Office of the Assistant Secretary of Defense for Health Affairs.
What is the process to gain access to a MTF following my deployment? 

1. Employees or a designee must first file a FECA claim (CA-1 for a traumatic injury or CA-2 for an occupational disease/injury) with the Department of Labor's Office of Workers’ Compensation Programs before starting this process. Once a claim has been filed, a written or electronic request must submitted to the USD(P&R).  The request will ask you to answer a series of questions that will assist the USD(P&R) and OSD/HA in making an appropriate determination. This request can be found at http://www.cpms.osd.mil/expeditionary
The request may be submitted online at the address above or mailed to:

Att: Medical Care Request for Non-DoD Federal Civilians

Policy Support and Strategy Cell, CPMS
1401 Wilson Blvd., Suite 1020 

Arlington, VA 22209
2. DoD's Injury/Unemployment Compensation Division (ICUC) will use the following information to validate that a claim has been filed with OWCP: date of birth, date of injury, and claim number.

3. The USD(P&R) in coordination with Health Affairs' Office of Clinical and Program Policy will make a determination based on an evaluation of the employee's illness, disease or injury, the capability and specialization/capacity of the military MTF and the employee's preferred location for treatment.  The USD(P&R) will also take into consideration other compelling circumstances.
4. A response should be provided within 2-3 weeks upon receipt of the request.  If your request is approved, you will be notified of the military MTF for which you have been granted access and will be put in contact with the Occupational Health Clinic at that military MTF.  The Occupational Health Clinic will be your access point for medical care at the approved military MTF.
What are the advantages of seeking care at a military MTF following a deployment versus a private sector hospital/center?

· Military MTFs are premier service providers and specialize in the care and treatment of battlefield-type injuries and illnesses such as burns, Post Traumatic Stress Disorder (PTSD), Traumatic Brain Injury (TBI), and skeletal/loss of limb injuries;  however, there are many private sector hospitals or centers that are equal to or superior to an MTF.  An MTF may not be a suitable solution for every ill or injured Federal civilian employee.      
What kind of information will I be asked to provide in the written or electronic request?
1. Personal Information

Full Name:

Title:

Home address:

Home phone number: 
Work phone number:
Name of Closest Relative:

Emergency contact:

E-mail address:

2. Institutional Information

Name of your Agency:

Name of the Organization/Component to which you where deployed/detailed to:

Locations you were deployed to:
Timeframe in which you were deployed:

Currently location:
3. Medical History
Did you become ill, contracts diseases or is injured or wounded while forward deployed in support of U.S. military forces engaged in hostilities or DoD civilian employees overseas? 
Did you receive medical care at a military medical treatment facility MTF in theater? If so,
Date(s) seen:

What type of medical services did you receive?
4. Federal Employees’ Compensation Act (FECA) Information

Did you, your supervisor, or a designated individual file a FECA claim for your work-related injury with the Office of Workers' Compensation Programs (OWCP)? If so, 
Date of the injury:
Claim number:
Date claim was filed:
Was the claim accepted, denied, or is it still pending?
5. Justification

What compelling circumstance(s) do you believe warrant continuing or additional care in a military MTF:  
· The military MTF is distinguished for treating my specific illness, disease, or injury 

Name of the military MTF: 

Military MTF Location:

Explanation:

· The MTF is the only, closest or most convenient treatment facility to the employee’s home, place of employment, care giver’s home, or critical personal support system.

Name of the military MTF: 

Military MTF Location:

Explanation:
· Other compelling circumstance(s) 

Explanation:

How do I locate a military MTF near me?

· Military MTFs are run by the different Service components: Army, Navy, and Air Force, and Coast Guard, but they can all be located on the following website: http://www.tricare.mil/mtf/. This website allows you to search by Facility or Installation Name, Region, State, Specialty, and Service.

Will the information I provide on the written or electronic request be kept confidential?

· Yes, DoD adheres to the rules and regulations of the Health Insurance Portability and Accountability Act (HIPAA) and, as such, the information you provide will be kept confidential. 

What role will the Office of the Secretary of Defense for Health Affairs play?

· While the USD(P&R) has final approval authority for access to military MTFs for non-DoD Federal civilians, the USD(P&R) will rely on the medical and occupational health expertise of Office of the Assistant Secretary of Defense for Health Affairs, Office of Clinical and Program Policy, in making a determination. The Office of Clinical and Program Policy will certify the requested military MTF has the capacity and specialization/capability to treat the employee's unique illness, disease or injury. 
What type of healthcare providers are located at a military MTF?

· Healthcare providers at a military MTF include a physician (including a mental health physician), physician’s assistant, mental health practitioner, nurse practitioner, advanced practice nurse, and a member of the Armed Forces who is an independent duty corpsman, independent duty medical technician, or Special Forces medical sergeant, and any other category of healthcare provider designated by the Secretary of Defense.
How long will I have access to MTF facilities?

· Access to a military MTF will continue until a medical determination has been made that the employee has reached their maximum medical improvement or the military MTF no longer has the capacity/capability to provide the necessary services.
Must I file a claim with OWCP before I can be seen at a MTF?

· Employees must file a FECA claim with the Department of Labor's Office of Workers' Compensation Programs (OWCP) for a work-related illness, disease, or injury while forward deployed before being seen at a military MTF following deployment. 
If I file Federal Employees' Compensation Act (FECA) claim will military MTF's provide OWCP with the necessary documentation to adjudicate my claim? 

· Military MTFs will provide the necessary documentation through the employee's injury compensation administrator to assist OWCP in making a determination; however the employee is responsible for filing a FECA claim.
How will the MTF bill me for services I receive? Will an MTF bill OWCP for a work related illness, injury, or disease?

· Military MTFs will bill the employee's Agency at the interagency billing rate. In the event the employee's Federal Employees' Compensation Act claim or bill for service is denied, the MTF will seek reimbursement from the patient's medical insurance. The patient is responsible for any charges not reimbursed by the health insurance company.
If you have any additional questions please feel free to contact us (a response to your question shall be sent within 2 working days of receipt).
CONTACT US

