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REPAIRS 
 

PROBLEM REPORT 
NUMBER                      REPAIR 

Initiated 
By 

Critical 
Function 

Remedy 14673 

Summary:  During Patch 50 an SCR 02-2830-
DOD was produced giving the System 
Administrators the capability to delete RPAs.  
There was a problem with the initial fielding 
(identified in PR 14395, Patch 50.8).  The 
solution for 14395 contained a bug (nulled out 
the altered pa request id of cancellations and 
corrections) that was discovered during research 
of the first PARIS performance problem reported 
in PR 14510.  The bug from 14395 was corrected 
and a script was produced to correct the data 
condition that was causing the PARIS interface 
to go into a loop, PR 14510 was fielded in Patch 
50.10.1.  CPMS has provided a final spreadsheet 
of those RPAs that either need to be deleted or 
re-linked back to the originating RPAs. 
Resolution:  Changed the data fix script so that 
it does the following: 
1. Re-link corrections and cancellation RPAs to 
originating RPAs based on PA Request Ids 
provided by CPMS. 
2. Delete RPAs that have a status of 
‘UPDATE_HR_COMPLETE’ based on PA 
Request Ids provided by CPMS. 
3. Delete RPAs that have a status other than 
‘UPDATE_HR_COMPLETE’ based on PA 
Request Ids provided by CPMS. 
4. Re-link correction for a dual action that had 
both actions corrected and then cancelled based 
on PA Request Ids provided by CPMS CPMS Other 

Remedy 16016 

Summary:  CIV_UPDT_RET_STEP Error on 
update to HR (NOA 894, Pay Adjustment).            
Resolution:  Modified the Message 
CIV_UPDT_RET_STEP text as a warning and 
added code in the custom mass pay procedure 
to set the maximum retained step flag when the 
current pay table value for the maximum step of 
retained pay plan is greater than the calculated 
pay.  This change allows the 894 process to 
continue and update max step of retained grade 
and new pay rate determinant on Update HR. Army  Pay 



Remedy 16132 

Summary:  Work Schedule Blanking Out on 
NOA 893 WGI Actions.   Unable to process 
actions, as RPA populates with the employee 
information, Block 32 (Work Schedule) is blank. 
Resolution:  A script has been prepared to 
correct the Work Schedule in Reg15.  Process 
Log Name = R16132 NGB WIGI 

Remedy 16253 

Summary:  APP-PAY-06012/This record has 
been entered already - several NOAs.             
Resolution:  Added Code in the procedure to 
check for SIT ‘US Fed Conduct Perf’, ‘Dem Date 
Information’, or ‘NOA Transactions' to determine 
if they already exist before creating a new SIT. Army Other 

Remedy 16254 

Summary:  NTE dates missing from CSU 
Suspense Data Screen.                                  
Resolution: Updated the Assignment NTE Date 
DDF in the application table with the data from 
the history area.  Look for process log R16254. DoDEA Cancellations 

Remedy 16400 

Summary:  Incorrect pay block Number in 
Reconciliation Individual Mismatch sheets.            
Resolution:  Pay Block is printing only two 
characters instead of three.  Modified the 
procedure to correctly load three characters from 
position 152-154 of the RECON file. Army 

Pay 
Reconciliation 

Remedy 16444 

Summary:  Retirement annuity not flowing to 
pay500 on Correction (002).                             
Resolution:  Modified the pay500 package to 
flow the Retirement Annuity to Pay500 for Oracle 
correction process. The DoD correction is 
updating the Retirement Annuity without any 
problem. As per the code, Only the agency group 
'IB' will generate the Pay500, if you directly 
update the element entries for Retirement 
Annuity in element entry form. Other agencies 
need to process the RPA. DeCA Pay Interface 

Remedy 16457 

Summary:  Rollback segment errors are 
encountered when running Mass Salary.          
Resolution:  To mitigate the possibility of 
Snapshot to old errors, the process was modified 
to reduce available optimizer access paths. CPMS Mass Pay 

Remedy 16628 

Summary:  Receiving an error on routing NOA 
895 RPA (the primary key specified is invalid).      
Resolution:  Removed the code that was 
causing the error as it was performing an 
unnecessary task.  User should now be able to 
update HR for NOA 895 without routing to 
another user.  If the RPA has been routed, the 
receiving person can update, but cannot route 
again. DLA RPA/52 

Remedy 16737 

Summary:  Position Change Notice (POSCHG) 
process not running to completion.                
Resolution:  Modified the query to allow the 
report to run to completion. Army Reports 



Remedy 16826 

Summary:  An error message is received when 
attempting to save certification/license data.          
Resolution:  Created a script to remove 
Description, Date Requested and Status from 
'Certifications - Licenses' SIT. After running this 
script, you can check the process log for status. 
Program name is 'R16826'. Navy Training 

Remedy 16843 

Summary:  New MDS Mismatch Reports are not 
working as needed.                                      
Resolution:  CRT 03-8368-DoD requested two 
new data mismatch reports produced from 
suspense at mid-month (MPWR09/RWAY9 and 
MPWR10/RWAY10).  It was decided this 
requirement could be accommodated by 
Processes and Reports just as well, and was 
included in the CIVDOD Reports role.  These 
reports should default to all SOIDs if a specific 
single SOID is not input as a parameter and print 
should be distributed to each of the individual 
SOIDs.  Currently (both in production and SQT), 
when these two reports are allowed to default, 
only the report for SOID 9T is produced.   AF Reports 

Remedy 16874 

Summary:  The first manpower interface run 
was executed via Concurrent Manager, process 
name Process Manpower Table Update (System 
Administrator). Although the Request Log states 
the process completed successfully, it did not 
process all of the records in the interface file. 
Upon further investigation it was determined that 
the process encountered a position record that 
was assigned to two different people at the same 
time. At this point in time, the process aborted. 
Resolution:  Modified the manpower interface 
code so that whenever it encounters an error 
while inserting/updating a record, it records it in 
the process log under program name ‘MPWR-
RUN’ and continues processing. Also modified 
the code so that if there was a problem inserting 
a record into the DCPDS Manpower table, the 
record that had the error is recorded in the 
process log.  CPMS 

External 
Interfaces 

Remedy 16908 

Summary:  Rcvd error on Position variables for 
Payroll Interface CIV_PAYROLL_500_1.               
Production:  In this package the variable was 
declared as character size 5. The actual data 
length is passing to this variable is more than 5 
characters and was causing the problem. All the 
rejected records will have position description 
number more than 5 characters in length. 
Increased the length of the variable from 5 to 20 
characters. This will fix the problem.  This error is 
only raised when NOAC is an 894 and there has 
been a subsequent RPA action processed after 
the 894 effective date. Army Pay   



SCR 02-2841-DoD 

Summary:  Changed the automatically 
generated remark to reflect the gaining Regional 
Service Center (including the street address) not 
the gaining HRO when creating the losing 
region’s NPA.  The following modifications were 
made.      1. Added a column to the table to store 
the gaining pay plan. 
2. Create new lookup type and lookup codes for 
SOIDs and Addresses. 
3. Modified separation code to print gaining 
addresses on the losing SF50s. 
4. Modified interface code to flow gaining pay 
plan to the losing region to be able to print the 
addresses based on SOID and Pay Plan. Navy CAO 

SCR 02-2859-DOD 

Summary:  Add Responsibility and Reports 
Capabilities to Mass Update Process for 
Completed Training (Oracle HR).  The following 
modifications were made.                                   
1. Created new Completed Training History Mass 
Process. Modified the consolidated mass 
processes form and added this new process 
type.  2. Created migration scripts to add Mass 
Process menu to OTA TRNG ADM and CIVDOD 
SYSADM Region GUI Responsibilities, lookup 
and concurrent program.                                        
3. Created new codes and modified existing 
mass processes packages to update SIT for this 
process.                                                       
NOTE:  Patch 52.19 contains only a partial 
implementation of this SCR.  Users should 
continue to load Completed Training data using 
the current update process until this SCR is 
completed. DoD  Training 

CRT 04-11049-ARM 

Summary:  A script has been created to correct 
an Army Employee Record Serviced at NE 
CPOC.  Process log program name is CRT04-
11049-ARM. Army   Other 

CRT 04-11799-DCA 

Summary:   A script has been created to end 
date User IDs on Region 23.  Process log 
program name is CRT04-11799-DCA_2.   
This will correct errors left behind from CRT 04-
11799-DCA. DeCA Other 

CRT 04-12373-DOD 

Summary:  A script has been created to remove 
a Request Action from an employee record and 
the NTE Dates Cleared.  Process log program 
name is CRT04-12373-DOD. NGB Other 



CRT 04-12647-DoD 

Summary:  Modified boilerplate text to match 
new requirements.                                                  
a.  In the “REPLY TO” portion of the report, 
ensured that the report prints the following. 
              REPLY TO:  Human Resources Office 
(HRO) 
b.  Modified the “SUBJECT” line verbiage to 
replace “for” to “or” so SUBJECT line reads as 
follows. 
              SUBJECT:  Notice of Annual 
Performance Rating Due for GS or FWS 
Technician 
c.  In paragraph 3, third sentence, changed to 
read as follows. 
              All postponements required the prior 
approval of the Human Resources Office. 
d.  In paragraph 4, changed the sentence. NGB Reports 

CRT 04-12697-AFX 

Summary:  A script was created to correct 
Separated Employees that still have active 
assignments and are in "Employee" Status. 
These employees have been separated and 
should be inactive and show as “ex-
employee/ex-applicant.  Process log program 
name is CRT04-12697-AFX. AF Other 

CRT 04-13598-ARM 

Summary:  A script has been created to remove 
the suspension action information on the Army 
Reg11 database.  Process log program name is 
CRT04-13598-ARM Army Other 

CRT 04-13603-ARM 

Summary:  A script has been created to delete 
the RPAs/NPAs on the Army Reg11 database.  
Process log program name is CRT04-13603-
ARM. Army Other 

CRT 04-13682-ARM 

Summary:  A script has been created to delete 
corrupted RPAs located in the inboxes on Army 
Reg-11 database.  Process log program name is 
CRT04-13682-ARM. Army  Other 

CRT 04-13745-DoD 

Summary:  Modified the code to adjust the pay 
period end date as specified (plus 6 or 12 days, 
depending on Payroll Office ID).   Also added 
code to include previous two years pay year-to-
date amounts in output file.  Corrected method of 
calculating pay year-to-date for current and 
previous years.  NGB TALX 

CRT 04-13792-AFX 

Summary:   A script has been created to delete 
NOA 355 NPAs from an AF Record.  Process log 
program name is CRT04-13792-AFX. AF Other 

CRT 04-13802-AFX 

Summary:  A script has been created to delete 
the duplicated employee records on region03.  
Process log program name is CRT04-13802-
AFX.  AF Other 

CRT 04-13805-AFX 

Summary:  A script has been created to delete 
RPAs/NPAS on an employee in Region03.  
Process log program name is CRT04-13805-
AFX. AF Other 



CRT 04-13807-AFX 

Summary:  A script has been created to add 
Data Element 'Other Pay' to an employee's 
record.  Process log program name is CRT04-
13807-AFX. AF Other 

CRT 04-13846-WHS 

Summary:  A script has been created that will 
delete the past NTE dates for "Date Temp 
Promotion Exp' on an employee.  Process log 
program name is CRT04-13846-WHS WHS Other 

CRT 04-13943-NVY 

Summary:  A script has been created to remove 
an invalid NTE Date from an employee record in 
Region 06.  Process log program name is 
CRT04-13943-NVY. Navy Other 

                       NAF Only     

Remedy 16573 

Summary:  It is difficult to access the NAF 
person's record with dual appointments.                
Resolution:  Employee LOV was popping up 
because the Employee Name was validated 
when the SSN was entered. Now that validation 
has been removed. Similarly, when Employee 
Name is entered, validation of SSN is not 
performed. NAF Army Corrections 

Remedy 16646 

Summary:  Errors received on numerous NAF 
RPAs.                                                               
Resolution:  Changed the code to avoid the 
error  "APP-PAY 51329: Enter a person type for 
an employee assignment which is either "EMP" 
or "EMP_APL" When a Cancellation action is 
processed and Add new code to eliminate 
unnecessary updates of position table and 
position extra info table when records don't meet 
user selection criteria. NAF AF Other 

Remedy 16761 

Summary:  Unable to run NAF-16 reports in 
REG03.                                                               
Resolution:  Created a script to change the 
CIVDOD_PA_REQUEST_ID_SEP_VS from a 
maximum size of 12 to size 30.  Report NAF-16 
will now generate through Processes and 
Reports. NAF AF Reports 

SCR 03-10055-DoD 

Summary:  Developed four new TR NAF 
reports. Report "TRNA003" will be generated 
when an Auto WGI process is initiated. Reports 
TRNA020, TRNA025 and TRNA061 will be 
generated through Suspense. Created four 
concurrent programs, Events and Lookup Codes 
for each of these reports. Modified the Suspense 
and NAF Unique Packages as per the 
requirement. NAF AF Reports 

 
 


