Department of Defense (DoD)
Civilian Personnel Management Service (CPMS)
Field Advisory Services- FAS
Classification Appeal Decision

DoD Decision: | GS-0303-09 (title deter mined locally)

Initial classification: | Configuration Management Assistant,
GS-303-09

Organization: | Naval Surface Warfare Center
Theater Warfare Systems Department
Maritime Defense Divison

Warfare Engineering Support Branch

Date:| December 29, 1998

BACKGROUND

On September 25, 1998, the Defense Civilian Personnel Management Service, Fied
Advisory Services Divison, accepted a classfication appea from an employee who is
classfied as a Configuration Management Assstant, GS-303-09 in the Theater Warfare
Systems Department, Maritime Defense Divison, Warfare Engineering Branch, Navd
Surface Warfare Center. The employee appeded the title, occupational series, and grade
level of her position, requesting reclassfication to Configuration Management Specidid,
GS-301-11.

SOURCES OF INFORMATION
* |Information contained in the apped file submitted by the gppellant and representative

* |Information contained in the adminigtrative report submitted by the servicing personnd
office

*  On-gte audit with the appdlant
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* |nterview with gppdlant’ sfirst leve supervisor
POSITION INFORMATION

The appelant works for the Naval Surface Warfare Center, which provides engineering and
fleet support for a number of surface warfare systems, primarily by conducting research,
development, test and evauation (RDT&E). The Warfare Engineering Support Branch of the
Maritime Defense Divison provides life cycle support for operationa surface warfare
systems by conducting RDT&E. The gppellant is assigned to the Product Control Group (not
shown on officid organizationd chart), and performs avariety of dutiesin support of the
overal configuration management of operationa surface dectronic warfare systems (EWS),
primarily the AN/SLQ-32(V) system. The AN/SLQ-32(V) program is a shipboard threat
detection system, consisting of numerous complex computer software modules, and is
currently in use on over two hundred Nava surface vessels.

The appdlant is responsible for various dements of the system’ s configuration management.
Configuration Management (CM) is an integrd part of the overal management of a system,
involving the gpplication of technical and adminigtrative direction and surveillance over the
lifecycle of an item in order to identify and document the functiona and physica
characterigtics of a system or program; control changes to the baseline program
(configuration item) and related documentation; record and report information needed to
manage configuration items effectively (such as the status of proposed changes and
implementation status of goproved changes); and audit configuration items to verify
conformance to specifications and requirements. In the lifecycle of asystem, CM sarvesasa
mechanism to identify and control changes to the system, document those changes, and
provide assurance that system changes adhere to specifications and requirements prior to
find ddivery to the fleet. Thisensuresthat al necessary (and stringent) technicd reviews,
testing and eva uation processes are followed. The gppellant’s magjor areas of respongbility
involve the coordination and execution of change control procedures; documentation
support; receiving, controlling and tracking Trouble Reports (TR's) from various sources,
and managing the Divigon library.

The mgority of the duties involve adminigtrative and technica coordination of changes to the
system software, in which the gppellant ensures that proposed technica changes are
identified, controlled, and tracked in accordance with established procedures, as set down
by governing configuration management plans and programs. A significant component of this
process involves the receipt, control and tracking of feedback reports, or Trouble Reports,
which are generated by system operators (users), engineering personnel, and testers,
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documenting any and al functiona problems encountered. The appelant acts as the centrd
receiving point for TR's, and is responsble for reviewing them for completeness and to
identify the nature of problem, inputting TR’ sinto the Trouble Report Data Base, ditributing
them to the gppropriate technica personnd for review/analyss, generating status reports, and
attending review pand mestings (takes minutes, answers CM-related questions, documents
actions). The appellant also receives, controls, and tracks system change proposas, and
coordinates dl actions required by the CM plan prior to find approva, production, release
and ddivery of changes (and subsequent assmilation into the basdline system

documentation). This requires significant interface and coordination with engineering
personnd, software devel opers, testers, users, and others to identify and resolve problems or
conflicts that arise during the change control process.

The appdlant is aso respongble for providing documentation support as afunction of the
configuration management of the AN/SLQ-32(V). Thisinvolves the receipt, control,
tracking, and maintenance of al documentation related to the system throughout its lifecycle,
including technica manuas, change proposals, feedback reports, system documents,
program plans, etc., al of which condtitute the basdline documentation of the sysem. The
appdlant ensures that documents are edited, updated and formatted in accordance with
governing standards, and coordinates al reviews and proposed changes or additions to
basdline documentation. Maintains status accounting on al documentation; this essentialy
involves updating and maintaining a consolidated status report of al proposed changesto the
basdline program. In addition to these duties, the gppellant is responsible for managing the
divison library (through two contractor personndl), which houses dl of the system
documentation and related resources (current and historical) for the entire Maritime Defense
Divison. Thelibrary duties condtitute about ten percent of the appdlant’ s duty time.

STANDARD(S) REFERENCED
* OPM Introduction to Position Classification Standards, HRCD-5, June 1998
*  OPM Handbook of Occupationa Groups and Families, HRCD-5, June 1998
* OPM Classfier's Handbook, HRCD-5, June 1998

=  OPM Postion Classfication Standard for Miscdllaneous Adminigtration and Program
Series, GS-301, TS-34, January 1979

= OPM Podtion Classfication Standard for Miscdlaneous Clerk and Assstant Series,
GS-303, TS-34, January 1979
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* OPM Postion Classfication Standard for Equipment Specidist, GS-1670, TS-132,
November 1994

= OPM Position Classification Standard for Production Control Series, GS-1152,
TS114, May 1992

SERIESAND TITLE DETERMINATION

The appdlant’s postion is currently classfied in the GS-303 Miscellaneous Clerk and
Assgtant Series, which covers one-grade interva positions that perform or supervise clericd,
assistant, or technician work for which no other seriesis appropriate. Such work requires
knowledge of the procedures and techniques involved in carrying out the work of an
organization, and involves the gpplication of procedures and practices within the framework
of established guiddines. The appelant contends that the work she performs is characteristic
of two-grade interva, adminigtrative (speciaist) work, rather than one-grade interval
clerical/assistant work, and should be classified in the GS-301, Miscdlaneous Administration
and Program Series. In order to clearly resolve this element of the apped, we will examine
the work to determine whether it is one-grade or two-grade interval work, in accordance
with the broadly defined categories found in Section I11 of the Introduction to the Position
Classfication Standards,

The gppellant argues that her position meets the definition of "Adminigrative Work™
(two-grade interva) as defined in the Introduction to Position Classification Standards.
Adminigrative work involves the exercise of anaytica ability, judgment, discretion, and
persond responsibility, and the gpplication of a substantia body of knowledge of principles,
concepts, and practices gpplicable to one or more fields of administration or management.
Although adminigtrative pogtions do not require speciaized education, they generdly involve
skillstypicaly gained through a college level education (andyticdl, research, writing,
judgment). Such work is usudly performed as a part of the principa mission or program of
an agency or organization, or as a service function supporting the misson. Employees
performing adminidrative work are generdly engaged in andlyzing, evauating, modifying, and
developing the basic programs, policies and procedures which facilitate the work of the
agency and its programs. Thisis accomplished through application of adminidrative andyss,
theory, and principlesin adapting practice to the unique requirements of a particular program.
The GS-301, Miscellaneous Adminigiration and Program Series, covers positions that
perform nonprofessond, two-grade interva adminigtrative work for which no other seriesis
appropriate, and requires anaytica ability, judgment, discretion and knowledge of a
subgtantial body of administrative or program principles, concepts, policies, and objectives.
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In contrast, Technica (one-grade interval) work, as defined in the Introduction, is work that
primarily supports a professond or adminigtrative (two-grade interval) field. Such work
involves subgtantial dements of the work in thet field, but requires less than afull professiond
or adminigrative knowledge of the fidd involved. Employees performing technica work
carry out tasks according to methods and procedures that are laid out either in published or
ord ingructions and covered by established precedents or guiddines. Such work often
requires a high degree of technica skill, care, and precision. Clerica work, which also
follows a one-grade interval pattern, involves structured work in support of office, busness,
or fiscal operations, performed in accordance with established policies, procedures, or
techniques. Clerica employeestypicaly perform generd office support duties such as
preparing, recaiving, reviewing and verifying documents, processing transactions, maintaining
office records, locating and compiling data from files, and other generd support duties.

The appellant sates that her position belongsin the GS-301 series (two-grade interval),
primarily because her duties often involve andyzing, evauating, developing and modifying
procedures and processes related to her configuration management responsibilities. Examples
given include establishing and implementing procedures for receiving, tracking, and formatting
software documentation; establishing quality control procedures for detafiles; establishing
procedures for controlling, tracking, and distributing library materids, and refining other CM
Processes.

In the classification process, the seriesis determined based on the position’s primary duties
and the paramount knowledge requirements. In this casg, it is gpparent that the primary duty
of the podition isto carry out avariety of procedura activities that support the configuration
management function for the assgned systems. The work requires an intense, practica
knowledge of the processes, procedures, and policies of configuration management (found in
governing CM program plans), as applicable to the systems to which the gppellant is
assgned. Thework aso requires significant coordinative sKkills, in order to manage and carry
out numerous tasks Ssmultaneoudy, in accordance with gtrict procedura and technical
guiddines. In addition, the gppellant must have a general knowledge and understanding of
electronic warfare systems and the related software components, as well as the technica and
program functions of the various organizationd segments involved in the management of those
systems.

The gppellant performs a mixture of technica and complex clericd duties, dl of whichis
characterigtic of one-grade interva work. The work primarily involves performing procedurd
tasks in accordance with the governing configuration management plans and procedures,
such asreceiving, tracking and controlling documents; reviewing documents (trouble reports,
manuds, system documentation, etc.) for completeness, correct format, adherence to
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established requirements; maintaining a database and devel oping status reports, and
coordinating actions required for the execution of the configuration management process.
Although the work involves complex technica and administrative processes, requiring ahigh
degree of practica knowledge and skill performed with significant independence of action, it
does not involve the kind of andlytical and evauative work typica of adminigrative,
two-grade interval occupations. The appellant’ s position requires extensive practica
knowledge of configuration management, in order to carry out the CM processes, rather than
conceptud, theoretical knowledge and andyticd skills that would be found in adminigrative
"gpecidig” pogtionsinvolved in configuration management. Such positions would primarily
be responsible for planning, designing and developing CM programs for complete systems,
overseeing the execution of CM procedures and policies, and ensuring that processes and
procedures are operating effectively, with respect to the overadl program. (In this case, these
responsibilities are assigned to the gppellant’ s supervisor, a Computer Specidist,
GS-334-12.) The appelant cites her respongbility for exercisng andytica skill and judgment
in developing, modifying and establishing procedures related to the CM program as evidence
of work properly classfied as two-grade interval, administrative work (specifically GS-301).
These projects, however, do not involve the level or degree of andytica ability, judgment,
discretion, or responsibility associated with two-grade interva administrative work. Rather,
those assgnments cited by the appellant (developing, modifying, refining procedures and
processes) are performed within the context of a somewhat strict procedural framework
characterigtic of one-grade interval occupetions, even though they do involve some andys's
and independent judgment. Such duties can be found in many one-grade interval occupations
in avariety of settings, generdly at higher grade levels.

The GS-303, Miscdlaneous Clerk and Assistant Series covers positions the duties of which
are to perform or supervise clericd, assstant, or technician work for which no other seriesis
appropriate. Positions classified in the GS-303 series involve specidized work for which no
other series has been established. Currently, there are no occupationa series, one-grade or
two-grade interva, established that specificaly cover configuration management work.
Therefore, the GS-303 is the most appropriate series for the appellant’ s postion. In fact, the
position classfication standard for Equipment Specidist (GS-1670), specificaly excludes
configuration management support work from that series, directing the user to classfy such
positionsin the GS-303 series. The GS-1670 standard defines this work as the performance
of clericd and assstant work in support of establishing and maintaining the configuration
record of items, including assembling, ditributing, and controlling documents;, reviewing
incoming document packages for completeness, proper format, and grammar; scheduling
configuration control meetings and physical and functiond reviews; assuring al required items
are reviewed and developing status reports. This accurately describes the basic nature of the

appellant’s pogtion.
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The appdlant’s pogition is properly classfied in the GS-303 series. There are no specific
authorized titles for the GS-303 series, therefore, one must be constructed. The title
determination will be l€ft to the discretion of the loca personnd office.

GRADE DETERMINATION

According to the classfication standard for the GS-303 series, nonclerica positions classfied
in this series should be evaluated by reference to standards of the one-grade interva type that
involve analogous knowledge and skill requirements. The Classifier’s Handbook advises that
when selecting a standard for cross-series comparison, the standard chosen should cover
work as smilar as possible to the work under evauation, with respect to the kind of work
processes, function, or subject matter involved, the qualifications required; the level of
difficulty and responghility; and the combination of classfication factors that have the grestest
influence on the grade levd.

In this case, the grade leve criteriain the standard for Production Control Series, GS-1152,
will be used to eva uate the gppellant’ s position. The GS-1152 standard was selected
because it covers one-grade interval work that involves processes and methods similar to
that of the gppellant’ sjob. In addition, the coordinative and technica aspects of production
control work is not unlike the appellant’ swork, in terms of the position’s knowledge and kil
requirements.

Note: Theloca servicing personnd office evaluated this position using the FES criteriain the
Primary Standard (Appendix 3 of the Introduction to Position Classification Standards).
Egtablished classfication principles and policies, as set down by the Office of Personné
Management, dictate that the Primary Standard may be used as supplementa guidance, but
only in conjunction with other FES standards. Therefore, the human resources office's
application of the Primary Standard aone was not appropriate.

The grade levd criteriain the GS-1152 standard is in the Factor Evauation System (FES)
format, which uses nine job-related factors to determine the final grade.

Factor 1. Knowledge Required

This factor measures the nature and extent of information or facts that aworker must
understand to do acceptable work, e.g., steps, procedures, practices, rules, policies,
theories, principles, and concepts, and the nature and extent of the skills needed to apply this
knowledge. To be used as abasis for salecting alevel under this factor, a knowledge must be
required and applied.
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The appellant’ s position requires extensve practical knowledge of configuration management
policies, methods, and proceduresin order to identify, coordinate, and control avariety of
software and hardware changes that occur throughout the lifecycle of complex eectronic
warfare systems. The gppellant must demonstrate a thorough understanding of the technical
agpects of the system (configuration item), as well as al applicable change control

procedures (CM plans & programs), and possess ahigh level of skill in coordinating the
actions necessary to integrate complex, technical changes into the configuration basdine. In
addition, knowledge and skill are required to develop, modify, and refine procedures in order
to resolve problems and improve CM processes. The gppellant is expected to fully
understand the governing configuration management plans and programs, and use that
knowledge in coordinating engineering change proposals, tracking feedback reports, and
performing documentation control. Thisis comparable to level 1-6 in the Production Control
sandard, a which employees use knowledge and experience in the recurring manufacture,
overhaul, or repair of products using multiple process production methods and procedures to
develop information necessary for the control of acomplex product (having many
components and characteritics requiring control). At that level, the work requires extensve
knowledge, understanding, and use of product and manufacturing terminology, data, and
standards and how to relate them to new projects. Thisisillustrative of the gppdlant’s
position, which requires extensive knowledge of configuration management procedures and
the ability to adapt them to new Stuations.

The position does not meet level 1-7, at which employees must have comprehensive and
intensive practical knowledge of al the production methods and procedures, machines and
materias, and consderable skill and experience to plan for the future or immediate
production of very complex products (Spacecraft, combat/strategic fixed wing aircraft,
warship or submarine, etc.). The gppellant’s assgnments do not involve this degree of scope
or complexity, and therefore do not require such a comprehensive leve of knowledge and
sKill.

Level 1-6 is credited. 950 points

Factor 2. Supervisory Controls

Thisfactor covers the nature and extent of direct or indirect controls exercised by the
supervisor, the employee's responsibility for planning and carrying out the work, and the

review of completed work.

The gppdlant is assgned continuing responsbility for configuration management items, and is
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expected to independently plan and carry out routine assignments within established
procedures and policies, as set down by the supervisor. New or specid projects are
assigned by the supervisor, who communicates an outline of the task and its objectives, and
may suggest a particular gpproach. Most problems are resolved by the gppdlant, in
accordance with established policies and procedures, but the supervisor is available for
consultation and assistance in Situations without clear precedents. Work is reviewed for
conformance to overadl program objectives and adherence to CM plans and procedures. The
position meets level 2-3 in the GS-1152 standard, at which the supervisor assigns
responsbility for providing contiguous control of production in a specific department, defining
generd objectives, priorities, and goas. At that leve, the supervisor is avallable to assist the
employee with unusua Stuations. Employees a leve 2-3 are expected to anayze the
requirements, plan for various phases of the project, coordinate al the necessary actions, and
handle problems and deviations in accordance with ingtructions, policies and accepted
practices. Work is reviewed for technical soundness, efficient use of resources, effective
problem solving, and timely completion. This accurately depicts gppellant’ s supervisory
controls.

Leve 2-4isnot met. At that level, employees confer with the supervisor to set the overdl
objectives and adjust conflicting priorities, and the employee receives minima guidance in
planning and carrying out mgor projects of sgnificant complexity. Although the appdlant
exercises a high degree of independence in performing her work, most of the work
assignments are routine or procedura in nature, and do not involve the level or degree of
independent planning envisoned at level 2-4 in the GS-1152 standard, at which the
controller plans and coordinates most of the timing and integrated production efforts of many
different departments or shops that are responsible for work on various segments of the
product. In this case, the appellant’ s supervisor has agreater involvement in the gppdlant’s
work, and maintains gtricter control than is described at level 2-4.

Level 2-3iscredited. 275 points

Factor 3. Guiddlines

This factor covers the nature of guidelines (e.g., desk manuas, established procedures and
policies, traditional practices, and reference materials) and the judgment needed to apply
them.

The appdlant’ swork assignments are generaly governed by published procedures, military

and DoD gstandards, technical manuals, CM program plans, and ingtructions. Most of the
work is covered by these guidelines, dthough they may lack specificity or applicability as
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new requirements or projects emerge. The appellant is expected to exercise judgment and
discretion in selecting, interpreting, and adapting guiddines to specific Stuations.
Occasiondly, the appellant is required to develop new procedures or modify existing ones.
Thisis comparableto levd 3-3 in the andard, a which guidelines are available for most
assignments but are not aways specific or are not completely applicable to some products,
processes, materias, or production operations; experience and judgment are required to
interpret, adapt, or extend policies, guides, procedures and regulations to new or different
products or operations. At level 3-4, thereisa sgnificant lack of definitive or directly
applicable guiddines and standard data; the employee isrequired to use a high degree of
initiative in researching sources of information, which are often obscure or indirect.
Assgnments at thislevd often involve sgnificant departures from traditiona practices,
methods and procedures, as well as the development of new procedures that may require
proposing new policies. The gppellant’ s pogition does not involve these kinds of assgnments.
Level 3-4isnot met.

Leve 3-3iscredited. 275 points
Factor 4. Complexity

Thisfactor covers the nature, number, variety, and intricacy of tasks, Steps, processes, or
methods in the work performed; the difficulty in identifying what needs to be done; and the
difficulty and origindity involved in performing the work.

The appellant is responsible for avariety of configuration management support functions,
which include the coordination of various procedura actions for the purpose of ensuring that
proposed changes to the basgline system follow the strict change control procedures set
down by gpplicable CM program plans. This involves extensve coordination with technica
personnd from different organizationd segments, system usersin the field, and contractors.
The appellant is required to resolve procedura and process-related problems, and develop,
modify, and refine procedures to improve the CM process. The work involves complex
electronic systems with avariety of software components, requiring the gppellant to have an
understanding of the technica aspects of the system in order to recognize potentia problems
in the configuration management process. The complexity of the position is comparable to
level 4-3 in the GS-1152 standard, at which production controllers are responsible for the
advance planning or immediate production control for manufacture, construction, overhaul or
repair of acomplex product having numerous components. At this level, employees are
required to make decisions about a broad span of actions involved in the operations,
selecting methods that are the mogt efficient and economica, and identifying problems and
making adjustments to resolve them. At leve 4-4, production controllers are assigned difficult
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and complex products or projects (prototype, developmental, or mgjor systems) that require
the gpplication of a complete range of production control principles, techniques, and
methodology to plan and accomplish control over their congtruction, manufacture, overhaul
or repair. At thislevel, employees regularly face difficult problems due to lack of sandard
data and guidelines, and must exercise consderable judgment in making decisions when
routine, established practices and methods do not apply. The appellant’ s work does not
involvethisleve of complexity. The eectronic warfare system for which the gopellant
performs configuration management is a well-established system, and established practices,
methods and procedures are adequate for most of the assignments. Leve 4-4 is not met.

Leve 4-3iscredited. 150 points
Factor 5. Scope and Effect

"Scope and Effect” covers the relationship between the nature of the work, i.e., the purpose,
breadth, and depth of the assignment, and the effect of work products or services both within
and outside the organization.

The purpose of the gppellant’ swork isto coordinate the necessary actions required in
managing changes to the assgned system, ensuring adherence to governing change control
procedures and instructions, and resolving problems related to the configuration management
process. As akey player in the CM process, the appellant’ s work directly affectsthe
efficiency of the change control process, and facilitates the work of othersin the Branch
responsible for the technical and engineering aspects of the system. Thisis characterigtic of
level 5-3 in the sandard, at which controllers resolve a variety of conventiona problems and
Stuations by selection or adaptation of established work methods, procedures, and criteria
Work results a level 5-3 impact the effectiveness of operations within the activity, where the
god isto achieve desired production levels that meet or exceed specifications and terms of
acceptability established by the customer, and are consistent with efficient and economic
operations. Thisis descriptive of the scope and effect of the appellant’s work.

Leve 5-4 isnot met. At that level, the purpose of the work isto plan, develop, and
implement programs of congderable breadth and complexity, and includes establishing
criteria, formulating effective production control programs, assessing the effectiveness of
current programs, and investigating or andyzing a variety of unusua production problems.
Work at thisleve impacts awide range of organizations within the activity, and often has
applicability to other agency activities performing smilar work. The gppdlant' swork is
limited to the Division, and does not meet the scope or effect described in level 5-4.
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Level 5-3iscredited. 150 points
Factor 6. Persona Contacts & Factor 7. Purpose of Contacts

This factor includes face-to-face contacts and telephone and radio dialogue with persons not
in the supervisory chain. Levels described under this factor are based on what isrequired to
make theinitid contact, the difficulty of communicating with those contacted, and the setting
in which the contacts take place (e.g., the degree to which the employee and those contacted
recognize their relative roles and authorities). Purpose of Contacts measures the purpose of
the persond contacts identified in Factor 6, and may range from factua exchanges of
information to Situations involving significant or controversd issues and differing viewpoints,
godls, or objectives.

The appdlant has regular and recurring contacts with Branch and Divison engineering and
technica personnd, as well as system operatorsin the fleet (sailors), and, occasionaly,
contractor personnel involved in software development. Contacts are made via telephone,
written correspondence, and meetings. Thisis comparable to level 6-2 in the standard, at
which contacts are with other employees engaged in varying functions in the same agency but
beyond the immediate organization, and are made by tel ephone, through correspondence,
and in meetings. The gppellant’ s position does not meet 6-3, a which contacts are with
individuas from outsde the agency as well as with agency program heads, taking placein
moderately unstructured settings, generally established on anonroutine basis. The gppellant’s
contacts are usudly routine in nature, and generaly occur in a somewhat structured setting.
Leve 6-2iscredited.

The purpose of the appellant’ s contacts is to coordinate actions necessary for the
configuration management process, exchange information regarding configuration items,
provide information on the status of change control actions, clarify new procedures, and to
resolve procedural problems associated with the process. This meetslevel 7-B, a which
contacts are for the purpose of planning, coordinating, or advising on production efforts, or
to resolve production problems; persons contacted at this level are generdly cooperative and
have mutua interests and goas. At 7-C, the purpose is to influence, motivate, and persuade
production shop and supervisory personne or other decison makersto follow a different
course of action, where those contacted are often skeptica or uncooperative. Thisleve is
not met by the appelant’ s position. Although the appellant may occasondly make significant
recommendations regarding configuration management actions, the communication of those
recommendations generaly do not require a high degree of motivation and persuasion of
those contacted, as described at the higher level. Level 7-B is credited.
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Level 6-2 and 7-B are credited for this factor. 75 points
Factor 8. Physical Demands

Thework of the gppellant’s pogition is primarily sedentary, with no specid physica demands.
Leve 8-1 iscredited. 5 points

Factor 9. Work Environment

The gppdlant’ swork is performed in an office setting, with no specia risks or discomforts.
Level 9-1 iscredited. 5 points

Factor Evduation Summary
Level Points
1-6 950
2-3 275
3-3 275
4-3 150
5-3 150

6-2/7-B 75
8-1 5
9-1 5

Total: 1885

According to the Grade Converson Chart in the standard, 1885 points fals within the
GS-09 range.

DECISION

The gppdlant’s position is properly classified as GS-303-09. The designation of the officid
title will be determined by the servicing personnd office.
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