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Database changes only. 
 

REPAIRS 
 
PROBLEM 
REPORT 
NUMBER                      REPAIR 

Initiated 
By 

Critical 
Function 

Remedy 16254 

Summary:  NTE dates missing from CSU 
Suspense Data Screen.                                             
Resolution:  Updated the Assignment NTE Date 
DDF in the application table with the data from the 
history area.  Look for process log R16254.               
Note:  Recurring requirement until corrected by 
Oracle.  TAR 3843669.994, Bug 3780671 has been 
submitted to Oracle. DoDEA Cancellations

Remedy 16927 

Summary:   'Education' data is not flowing to 'US 
Federal Education' SIT properly. 
Resolution:  The following modifications were 
made to the update package.                                  
1. Added a check so that delete API will be called 
only when person analysis id is not null. 
2. Added code so that information will flow from 
Education to US Fed Education. 
3. Changed the Code to check for existence of 
records as of the PAR effective date. 
4. Changed the code so that The update SIT call 
will work.                                                            CPMS Other 

Remedy 17707 

Summary:   Post Allowance table in CSU is not 
being refreshed from the regional HR (REG03) 
database.                                                               
Resolution:  Oracle Fed changed the name of the 
Element. This affected the CSU population of 
CSU_LN_ELEMENT_CODES table. Modified the 
code to not insert row for the Federal Awards 
element in the CSU_LN_ELEMENT_CODES table. AF CSU 



 

Remedy 17687 

Summary:  The field is experiencing problems with 
NOA Code C866, DoD Correction to Termination of 
Grade Retention Problem.                                     
Resolution:  Modified the code in the procedure 
package to fix the DOD corrections for NOA Code 
C866. Army Corrections 

Remedy 17767 

Summary:  User's are building applicants in 
DPCDS, applicants are completing the required 
forms in CVIP and upon the applicant completing 
the forms, the staffers are then opening the RPA to 
complete the HR process, however, they are 
receiving a message which states the applicants 
data has been changed to blanks.                    
Resolution:  Added a Trigger to monitor the delete 
actions on the People table.  The new trigger will 
write deleted records information into a process 
Log. These log records will be maintained for a 
year.  Process Log Name: "Deleted Applicant".  AF Other 

Remedy 17852 

Summary:  NOA Codes 002/866, Correction, 
populates the wrong amounts for Total, Adjusted 
Basic, and Locality pay and will not allow user to 
proceed.  
Resolution:  Modified the code in the procedure 
package to fix the DOD corrections for NOA Codes 
002/866.                                                        Army Corrections 

Remedy 18345 

Summary:  The run-time for the SF-52 Tracking 
Report has increased.    
Resolution:  Created a Global Temporary Table for 
SF52 Tracker to improve the performance of the 
Report. AF Reports 

Remedy 18438 

Summary:  Received an incorrect NAF Retirement 
Indicator upon some actions.                         
Resolution:  Modified the code to auto-populate 
the Retirement Indicator with the value in the 
employee's record. If there is no value in the 
employee's record then the code will bypass the 
auto population. Made these changes to 5XX, 7XX 
and 9XX actions. Army 

Benefits and 
Entitlements 

Remedy 18657 

Summary:   Preview is taking too long.  The source 
criteria limits the number of records that become 
available through preview, therefore, preview 
should not take long for a small amount of records.  
Vacant positions are not coming through preview in 
order for the data to get changed.                      
Resolution:  Modified the selection criteria to 
improve performance.                                                
Partial Fix:  This is a partial fix on performance 
issues only.  The preview now populates within a 
reasonable amount of time depending on the 
criteria provided in Preview or Final screen.   CPMS 

Mass 
Realignments



 

Remedy 18659 

Summary:  Resumix Refresh jobs on REG12 and 
21 are failing.  Receiving the following errors:  
ERROR at line 1: 
ORA-06502: PL/SQL: numeric or value error: 
character string buffer too small 
ORA-06512: at "CIVDODHR.EX_ERROR_PKG", 
line 214 
ORA-06512: at "CIVDODHR.CIV_INT_RESUMIX", 
line 457 
ORA-02055: distributed update operation failed; 
rollback required 
ORA-02068: following severe error from RESUMIX
ORA-03113: end-of-file on communication channel 
ORA-06512: at line 1 
Resolution:  Increased the 'Error Mesg' column 
length in Error Stacks, Error Log tables and object 
handler.  Also increased the object name columns 
length in the Error Call Stack table to eliminate the 
numeric or value error. Created a staging table 
'CIVDOD_INT_RESUMIX_PERSON' and modified 
the Resumix refresh procedure to move the 
personal data from Resumix to avoid a database 
link time out problem. CPMS Resumix 

Remedy 18718 

Summary:  Create a procedure, similar to what 
we're doing with the process log that cleans out the 
old data on a scheduled basis.                
Resolution:  Created a script that will delete any 
attached documents from 10.7 of the application.  
These documents are no longer needed, nor can 
they be accessed in version 11i.  Process Log 
PR18718. CPMS Unix 

Remedy 18721 

Summary:  The CPDF Dynamics Report is not 
sending separate rows on dual actions..     
Resolution:  Modified the code for both CPDF and 
AFCPDF Dynamic Reports to create separate rows 
for all dual actions with exception of First NOA 
Code being 001/002. DoDEA  Reports 

Remedy 18745 

Summary:  The EOP History file is pulling incorrect 
salary on hourly employees.                           
Resolution:  Created a script to alter the 
CIVDOD_EOP_HIST_TEMP table to change the 
data type format for Adjusted Basic Pay, Basic 
Salary Rate, and Total Salary columns from 
number(15) to Number(18,2).  EOP 

External 
Interfaces 



Remedy 18748 

Summary:  The CIV_INT_JPAS job is failing on 
Army and Air Force with these types of errors. 
  ORA-12012: error on auto execute of job 2006 
  ORA-04030: out of process memory when trying 
to allocate  bytes (,) 
  ORA-06512: at "SYS.DBMS_SYS_SQL", line 
1120 
  ORA-06512: at "SYS.DBMS_SQL", line 323 
  ORA-06512: at "CIVDODHR.CIV_INT_JPAS", line 
116 
  ORA-06512: at "CIVDODHR.CIV_INT_JPAS", line 
55 
  ORA-06512: at line 1. 
Resolution:  Modified the code to ensure that the 
CIV_INT_JPAS interface will run without error. LMIT 

External 
Interfaces 

Remedy 18754 

Summary:  CRT 04-18257-DoD in Patch 53.21, 
caused additional problem on one employee. 
Resolution:  A script has been created to correct 
the WGI problem on the employee.  Process log 
program name is PR18754. NGB WGIs 

Remedy 18777 

Summary:  The Signature block is not 
printing/appearing on the NPA.                         
Resolution:  The cursors used to fetch the 
approving Official's name and work title had a 
duplicate check for effective dates.  One check was 
with the system date and another check was with 
the effective date of the RPA. Modified the SF52 
API to print the SF50 Approving Official's name and 
work title.  Navy NPA/50 

Remedy 18782 

Summary:  The "Batch Print NPA - m2m" does not 
display on the Reports LOV for the US Federal HR 
Manager.                                                          
Resolution:  Concurrent program 'M2MSF50' is 
already defined and attached to US Federal HR 
Manager but the User concurrent program name is 
defined as 'Customer Balance by Account'.  
Created a migration script to change the name to 
'Batch Print Notification of Personnel Action - m2m'. CPMS M2M 

Remedy 18783 

Summary:  The batch print parameter NOA Code 
Errors when the NOA Code contains an Alpha 
character.                                                    
Resolution:  Created new value set for Batch 
printing NPA (CIVSF50NGB, DEMOSF50B, 
GHRSF50B, and BATCH_NPA_AD) to input 
parameter NOA Code as alphanumeric characters.  
Below are the names of the reports that were 
changed to accept alphanumeric character in NOA 
Code.   Batch Print Notification of Personnel Action 
- NGB Batch Notification of Personnel Action - AD 
Faculty Employees Batch Print Notification of 
Personnel Action Batch Print Notification of 
Personnel Action - Demo SF50 CPMS Other 



Remedy 18787 

Summary:   M2M cancellation of MGM action does 
not purge the employee and position record. 
Resolution:  Modified the GHR52L library code to 
execute the M2M cancellation code.   This 
modification will remove employees and 
assignments records but will not purge the position 
records. CPMS M2M 

Remedy 18870 

Summary:  Change the EEOC 462 Report Output 
Format Back to PDF.                                        
Resolution:  Modified report style from Postscript 
to PDF.  CPMS CATS 

Remedy 18875 

Summary:  Receiving a "Flex Value Not Unique" 
error when pulling Pseudo SF50s on duplicate 
records.                                                             
Resolution:  Corrected the Value set no to raise 
"FLEX VALUE NOT UNIQUE "error.   Pseudo 50s 
are printing correctly for employees who have more 
than one pseudo SF50 in the system. Army Reports 

Remedy 18889 

Summary:  Initiate Performance Work Plan 
(PERFWP) Report is getting duplicates.               
Resolution:  Modified the SF52 Reports package 
and the 7## report package to call the Initiate 
Performance Work Plan (PERFWP) Report only 
once. AF Reports 

Remedy 18893 

Summary:  Mass Realignment executed records 
show Code VS Decode organization value.               
Resolution:  Modified the code to replace the 
Organization ID's with corresponding organization 
names when inserting those values into the 
processed Mass Appraisal records into the table. CPMS 

Mass 
Realignments

Remedy 18909 

Summary:  Excess errors are being logged on 
suspense rip generation for Ex-Employees.               
Resolution:  The procedure was modified to 
bypass the ex-employees during the RIP 
generation. AF Reports 

Remedy 18911 

Summary:   Users were running existing 
Discoverer queries that prior to the 9i release took 
two minutes to process.  Now it takes 30+ minutes 
for the same queries to run.                                       
Resolution:  Changed the regional report data 
secv to include an ordered hint for better 
performance.  The reports now complete in 10 
seconds or less with the exception of Query, 
AR_Import Files1 will complete in less than five 
minutes. NBG Other 

Remedy 18931 

Summary:  The report RP666, Notice of 
completion of VRA Requirement, errors out.              
Resolution:  Modified the comments column in the 
report.   Increased size of the comments from 30 to 
50.  AF Reports 



Remedy 19692 

Summary:  Attempted to execute a quick copy and 
received a pop-up window with the errors ORA-
20001 and 06512.                                                   
Resolution:   During the quick copy process, the 
copied position was not cached properly in the 
session. Modified code to cache the position and to 
copy successfully. AF Position 

SCR 03-5091-
ARM 

Summary:  Implementation of the Uniform funding 
and Management Program.  Establishes the DDF   
CIVDOD_POS_ARM_UNI_FUND_MGT_CO that 
defaults the Uniform Funding Management code for 
Appr and LN positions and makes it mandatory for 
NAF (this is for all the New Positions).  A script will 
be run to update all NAF, APPR, and LN Army 
positions to create the New DDF and Default the 
code to "0". Army Other 

SCR 03-8019-
ARM 

Summary:  Added Data Element for the Army 
Realignments 'US and LN'.  This modification 
impacts mass realignment, individual 790 actions, 
and position maintenance for Army Appropriated 
and Local Nationals.  Added the field "Functional 
Designator (AR)" to the additional position details 
screen for mass realignment as well as to the mass 
realignment preview screen.  The same field was 
added to the custom PAR DDF for individual 790 
realignment actions.  Both mass and individual 
realignments will update the functional designator in 
the "Army Appropriated/Local National" Position 
DDF when the RPA is consummated.  A business 
rule was added to position validation so that the 
functional designator must be 1, 2 or 3 for Army 
positions.  This field can no longer be null.    
Additional Note:  If a user has established a folder 
view for Mass Realignments (had one that put the 
position number in the first column after the 
Employee Name/SSAN), and tries to use that view, 
then there will be a series of pop ups that 
essentially are saying there is no place to put the 
information, This information consists of the newly 
added preview columns. The user can proceed, but 
will not see the new columns in the preview. The 
solution is to delete the folder view. A new view can 
be created, and it will display all of the old & new 
columns for the MRE. Army Realignments



SCR 03-9373-
NGB 

Summary:  Change Mass Realignment Process for 
National Guard Army (NGAR) Technicians to 
include the Data Field AMSCO.  This change will 
impact mass realignment.  Added the field "AMSCO 
(NGB)" to the additional position details screen for 
mass realignment as well as to the mass 
realignment preview screen.  Whatever value is 
entered into this field will overwrite the data in the 
Appropriation Code 1 field on the preview screen, 
but only when the agency sub-element is NGAR 
and the position type is TECH.  When the mass 
realignment RPA is consummated, new code 
added will update the AMSCO segment of the 
"Army Guard Technician" Position DDF. 

NGB 
AGR 

Mass 
Realignments

SCR 03-10164-
DoD 

Summary:  Format Corrections to the following 
Reports. PROBC, PSNEX, TMPRO, EXPN1, 
VRACV, and LOCSP.  For NGB I modified how the 
"TO:" field and the "ORGANIZATION" fields print.  
The "ORGANIZATION" will be truncated on most of 
these reports but will allow as much text as possible 
to show. NGB Reports 

CRT 04-11658-
DoD 

Summary:  A script has been prepared that will 
identify those RPA that have 'NOT_ROUTED' to 
'UPDATE_HR_COMPLETE' for routing history in 
Reg03.Process Log Program Name: CRT-04-
11658.                                                                       
Note:  This script will be a recurring data fix until 
modification to the procedure by the Oracle Fed 
Group. AF Other 

SCR 04-11906-
ARM 

Summary:   Added alert edit to give warning to 
user when Retirement Plan equal 5 for NOA Codes 
1##, 5##, 002 and DOD Corrections. User have 
option to respond to YES continue with RPA or NO 
to return to Extra Info and change NAF Retirement 
Indicator from 0 to appropriate value. 

NAF 
Army Other 

SCR 04-12005-
ARM 

Summary:  Additional Data in the NAF Outbound 
Payroll Transmission.  Modified the Army NAF 
Payroll Outbound file to include the following 
additional information: second shift rate, third shift 
rate, previous pay cycle, previous standard NAFI 
number, previous employee SSAN, previous dual 
appointment code, state tax status, state tax 
claimed exemptions and state tax additional 
amount.  The payroll regeneration form has been 
modified to display 2 columns of data in order to 
accommodate additional data now and in the future. Army 

External Pay 
Interfaces 

SCR 04-12429-
AFX 

Summary:  Notice of Supervisory Managerial 
Completion Report RP664 Change.  Added an AF 
layout to this report so that additional clear text will 
be printed.  Also changed the suspense process so 
that AF will receive RP664 and no longer receive 
RP677. AF Reports 

SCR 04-12742-
NGB 

Summary:  Request Report "LOCSP" be Produced 
on AGR Employee Records.  Added code to report 
LOCSP to print for AGR records where component 

NGB 
AGR Other 



in NGAF, NGZG, and NGAR. 

SCR 04-13267-
NGB 

Summary:  Update of Job Data Field in AGR 
Position.  A new NOA ('POS') for NGB users was 
created to update position items (Occupational 
code, FLSA, Supervisory Status, Bargaining Unit 
Status and Position Occupied).  These items are 
provided in a DDF called AGR Updatable Position 
Items. 

NGB 
AGR Position 

SCR 04-14033-
AFX 

Summary:  Added system capability to auto-
calculate the NTE Date on Temporary Promotions 
and Details.  In the SIT, Detail Information, 
depending on the value entered in the field 'Total 
Days This Detail', the SIT will now be end dated by 
adding this value to the start date. AF NTE Dates 



 

SCR 04-14287-
DoD 

Summary:  Established a new process to allow 
changes to encumbered AGR positions.  Set up a 
new NOA ('POS') for NGB users to be able to 
update some position items (Occupational code, 
FLSA, Supervisory Status, Bargaining Unit Status 
and Position Occupied). These items are provided 
in a DDF called AGR Updatable Position Items.  
Added code to update the position status to Valid 
after the update of the Position Items. 

NGB 
AGR Position 

SCR 04-14323-
DoD 

Summary:  Four Reports No Longer Require 
System Generation.  Modified code to ensure that 
the following reports are not called for AF records.    
RP751  PRJRET 
RP752  RETCHK 
RP753  PAYPRJ 
RP754  RAYRET AF Reports 

SCR 04-14576-
AFX 

Summary:  Disabled the capability for the user to 
update or change the sequence number on a 
position.  This applies to all positions: appropriated, 
non-appropriated, local national and demonstration 
project.  Changed the Position Library so that if the 
user changes the Position Sequence Number, upon 
the save of the Position, the user will get an error 
message that indicates that this is not allowed. The 
error message will also display the original Position 
Sequence Number so that the user can change it 
back to the original number. AF Position 

SCR 04-14579-
AFX  

Summary:  Added an Edit to facilitate identification 
of supervisory and managerial training for Manager 
and Supervisors.  Added new business rules and 
error message texts to validate Position type 
employee supervised. Created a new pop up 
warning CIV_SUPV_STATUS_WARN to execute 
whenever Supervisory Status is changed to 2 or 4. AF Other 

SCR 04-14903-
DoD 

Summary:  Request for Auto-population of Army 
Civilian Type for National Guard Army Technician 
Records.  Added code NOA Codes 1##, 3##, 5##, 
7##, 9##, 002, 001 and DOD Corrections.  CType 
values also will flow to payroll after RPA 
consummates. NOA GBB is however flowed to 
payroll when CType is updated through Person 
Extra Information screen. 

NGB 
TECH Other 



 

SCR 04-14977-
DoD 

Summary:  Applied the auto-population of 
Appraisal data to new hire Excepted Technician 
actions.  Added code to populate US Fed 
Performance Appraisal for NOA 170 and 171, 
Position Type equal TECH with   rating of Record 
‘X’, Rating of Record Level ‘X’, Appraisal Type ‘P’ 
and Date Effective with Effective date of the RPA.  
For data clean up script, program name is 'SCR04-
14977-DOD', no records matched this criteria”.  
Additionally, for cleanup purposes, request a script 
be run to fix Excepted Technician, encumbered 
records that if the Rating of Record equals value of 
an “X”, and the Rating of Record Level, Appraisal 
Type and Date Effective are null. 

NGB 
TECH Appraisals 

CRT 04-17384-
VOA 

Summary:  Added error messages for Academic 
Institution and Disciplinary Action SIT and RPA 
DDF.  Also added academic institution HYU. VOA LOV 

CRT 04-20143-
DoD 

Summary:  Added Edit for Code 73 on table for 
that will generate a message for Cause of 
Disciplinary Action. CPMS Other 

CRT04-20417-
DoD  

Summary:  Changed the Mass Training 
Completion Error Message Identifier.  Modified log 
messages (Employee name and SSN) for the 
failing records in mass process Completed Training 
History update. CPMS Other 

CRT 04-20495-
DoD 

Summary:  Modified the Acquisition Employee 
Career Brief (ACQBRF1) Report Parameters to 
make SSAN a required parameter. CPMS Reports 

CRT 04-20772-
AFX 

Summary:  Created a script to correct an 
Employee Record on Region03.  Process log 
program name is CRT04-20772-AFX AF Other 

CRT 04-20814-
DoD 

Summary:  A script has been created to correct the 
duty status for numerous records on the following 
regions: REG01, REG06, REG11, REG16, and 
REG24.  This script also corrects one person's 
assignment status.  Process Log Name:  CRT04-
20814-DOD. CPMS Other 

CRT 04-21039-
DoD 

Summary:  Created a script to remove the 
Assignment NTE dates on Region 24. 
Process log program name is CRT04-21039-DOD. DoDEA Other 

CRT 04-21041-
DOD 

Summary:  Created a script to delete Pay 
Adjustment Notification of Personnel Action (NPA) 
on DoDEA Region 24.  Process log program name 
is CRT04-21041-DOD. DoDEA Other 

CRT 04- 21135-
DoD 

Summary:  Created a script to correct the 
Assignment Area for one Record on NGB. 
Process log program name is CRT04-21135-DOD. NGB Other 

CRT04-21446-
DCA 

Summary:  Created a script to delete Request # 
WGI: 300041 on DCA.  Process log program name 
is CRT04-21446-DCA. 

 
DCA Other 



 
                       NAF Only     

Remedy 18477 

Summary:  Receiving a WGI error on correction to 
NAF Temp Reassignments. 
Resolution:  Modified the code in the NAF52 NOA 
Package and created a data script R18477.sql to 
cleanup WGI dates when Pay plan in 'NF' or 'CC'. NAF AF Corrections 

SCR 03-5084-
ARM 

Summary:  Modified the print generation routine to 
output only one copy of each Notification of 
Personnel Action, DA 3434. 

NAF 
Army Reports 

SCR 03-5091-
ARM 

Summary:  This requirement is to implement the 
Uniform Funding and Management Program.  
Created A DDF, 
CIVDOD_POS_ARM_UNI_FUND_MGT_CO, that 
defaults the Uniform Funding management code for 
Appropriated and LN positions and made it 
mandatory for NAF (This is for all the New 
Positions).  A script will be run to update all NAF, 
APPR, and LN Army positions to create the New 
DDF and default the value of poei_information3 to 
"0". 

NAF 
Army Other 

SCR 03-5183-
ARM  

Summary:  Substituted the data (in each position’s 
POA) in Org Info Line 1, Org Info Line 2 and 
optionally (if it exists in the POA) Org Info Line 3 
where the data for output to Item 17A and Item 22A 
of the DA 3434 is presently being derived. 

NAF 
Army Other 



 
                         LN Only     

Remedy 18228 

Summary:  The following reject (see screen shot) 
prevents a user from updating the cancellation of 
an LN/Cuba appointment to HR:  ORA-01400: 
cannot insert NULL into 
("CIVDODHR"."CIVDOD_INT_PAY_OUT"."SSAN"). 
Resolution:   Modified the Cuba Payroll Packages 
to auto-populate the Employee ID for all LN 
Correction Actions.  Also modified not to validate 
Supplemental Pay information for LN 
Correction/Cancellation Actions. 

Navy LN 
Cuba Corrections 

Remedy 18478 

Summary:  Receiving a trigger error when entering 
and/or deleting a LN WGI Date due.                          
Resolution:  When an LN WGI for Cuba 
employees was processed, the code retrieved the 
last increase date and did not allow enough 
characters for date and time.  This change removes 
the time portion since it is not needed. 

Navy LN 
Cuba WGIs 

Remedy 18728 

Summary:  Position will not validate using value 
set assigned for CCPO PEN Number for LN Navy 
Records.                                                 
Resolution:  Modified the code to allow both 
numeric and alpha characters in the value set. 

Navy LN 
Japan Position 

Remedy 18844 

Summary:  Unable to update the next WGI due 
date in LN Mass Salary Preview.                               
Resolution:  Added code to the procedure that will 
allow the fields to be opened up for updating in the 
folder view. AF LN 

LN Mass 
Salary  

SCR 03-8294-
DoD 

Summary:  Change in Data Element (NOAC 800A) 
Process for LN.                                                       
1. Created new family 'LN_CHG_TTL_INFO' to add 
'CIVDOD_PAR_LN_CHG_TITLE' DDF for NOA 
Codes 800A and X800. 
2. Now shows the LOV for Occupational Series for 
LN_CHG_ELE_PM family.  
3. Added 'LN_CHG_ELE_PM' family for 'To 
Position Title' update in the custom code. LN Other 

SCR 04-11958-
NVY 

Summary:  NV Local National employees located 
in Cairo Egypt must be serviced via Modern 
DCPDS.  These employees are not currently on 
DCPDS (therefore, no conversion issues apply).  
Position/Employee record will be manually input 
into Modern DCPDS once the country specific 
requirements are in place.                

Navy LN 
Egypt Other 

CRT 04-18621-
DoD 

Summary:  Changed the value set of Employee ID 
to prevent entry of more than nine characters in the 
'Local National Unique Data' PAR DDF and 'LN 
Person Group1' person extra info DDF. LN Other 



 
              Demonstration Project Only     

CRT 04-20233-DoD 

Summary:  Modified the Agency Code to 
display all four characters and added the 
Region Id to the extract based on the 
database name. CPMS 

Acquisition 
Demo 
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