
Agenda At A Glance

2:30 pm
 - 5:00 pm

RECEPTION 
LOBBY General Registration

7:30 am
 - 8:30 am

RECEPTION 
LOBBY Registration

5:00 pm
 - 6:30 pm

PRISM
 

AUDITORIUM

Opening Plenary Session
Zero to BreakthroughTM:  

A Breakthrough Mentality Creates a Breakthrough Life!
Vernice “FlyGirl” Armour 

Former Captain in the United States Marine Corps,  
America’s First African American Female Combat Pilot

8:30 am
 - 9:30 am

PRISM
 AUDITORIUM

Plenary Session
Defense Civilian Personnel Advisory Service: A New Chapter Begins

Paige Hinkle-Bowles 
Principal Director, Civilian Personnel Policy,  

Office of the Under Secretary of Defense
Tony Whitehouse 

Director, Human Resources Operational Programs and Advisory Services Directorate, 
Defense Civilian Personnel Advisory Service

6:30 pm
 - 8:30 pm

Ballroom

Networking Reception

Monday, July 18th

Tuesday, July 19th



Agenda At A GlanceAgenda At A Glance

Tuesday, July 19th (continued)

Plenary Session
The Challenges of Hiring Reform Implementation

Panel Discussion
11:00 am

 - 12:00 pm

PRISM
AUDITORIUM

Plenary Session
Drive: The Surprising Truth About What Motivates Us

Daniel H. Pink 
Bestselling Author and Motivational Speaker

1:30 pm
 - 2:30 pm

PRISM
AUDITORIUM

 9:45 am
 - 10:45 am

Assessment 
Questionnaires 

(AQ): 
AQ-101

Charting a 
Course: DoD 

Strategic 
Workforce 

Planning and 
Competency 
Management

Classification: 
What’s New  

in 
Classification?

Compensation:  
Recruitment, 
Relocation, 

and Retention 
Incentives, 

Family Medical 
Leave Act 
(FMLA)

Competency  
Based 

Management

Getting to Know 
HR  

University

Hiring Reform 
Through 

Enterprise 
Integration: 

Engaging 
Manpower and 

Human 
Resources

Hostile Work 
Environment 

(HWE)  
Claims of 

Discrimination: 
The Latest 
Threat to 
Mission 

Readiness

Room F Room B Room G Room E Room J Mtg. Room 1 Room N Mtg. Room 3

Human Capital 
Challenges: 

Developing the 
Military Health 

System 
Workforce  

to Meet 21st 
Century 

Challenges

Measuring the 
Effectiveness 

of Talent 
Management: 

The DLA 
Workforce 
Readiness 

Index

Mission 
Success: 
Defense 

Intelligence 
Enterprise and 
the Evolution 

of Our Human 
Capital 
Mission

Running with 
Scissors:  

21st Century 
Hiring Reform

Telework 
Initiatives  

and Issues: 
Implementing 

an Effective 
Telework 
Program

The Human 
Performance 
Approach to 

Enterprise 
Transformational 

Initiatives

The President's  
POWER 

Initiative and 
Return to Work: 

DoD Pipeline 
Reemployment 

Program

Uniformed 
Services 

Employment 
and 

Reemployment 
Rights Act 
(USERRA) 

Room H Room K Room C Room L Room M Room D Mtg. Room 4 Room A

USAJOBS 3.0: 
Resume Data 

Mining and 
Other New 
Capabilities

Mtg. Room 2

CONCURRENT BREAKOUT SESSIONS



Agenda At A GlanceAgenda At A Glance

Tuesday, July 19th (continued)

2:45 pm
 - 3:45 pm

Army  
Civilian Attitude 

Survey: 
The Results  

Are In!

Civilian 
Expeditionary 

Workforce 
(CEW):  

A New Call  
to Service!

Digital 
Recruitment 
for Today’s 

CyberTalent

Employment 
Case Law 

Update

Federal Sector 
Equal 

Employment 
Opportunity 

(EEO)  
Case Law 

Update

Generational 
Diversity in the 

Workforce  
(Part 1 of 2)

Hiring Reform: 
Inspiring 
Progress 

Through Human 
Resources (HR) 

Engagement

Impact of  
the Recession  
on the Need  
for Financial 
Literacy and  
Your Ability  

to Retire

Room M Room F Room B Room K  Room H Mtg. Room 1 Mtg. Room 3 Room D

Linking Retention 
Incentives  
to Reality/
Effectively 
Countering 

Competing Salary 
Offers with 

Market Pay Data

Moving  
Into the 

Future with 
My Biz/My 
Workplace

Return on 
Investment 

and Return on 
Value of 
Army's 

Competitive 
Professional 

Development

Special 
Retirement 
Coverage: 

Requirements 
and Enhanced 

Benefits

The President's 
POWER 

Initiative and 
Return to Work:  

DoD Pipeline 
Reemployment 

Program

Understanding 
the Role of 
Suitability  

in the 
Employment 

Process

Veterans’ 
Employment 

Initiative 
(Reporting and 
Collaboration)

Walking  
The Talk:  

Training DoD's 
Civilian  
Leaders

Room J Room G Room L Room A Mtg. Room 4 Room N Room C Mtg. Room 2

Workforce 
Transformation: 

Six Lines of Effort 
That Will Change 

the Army’s 
Generating Force 

for Good

Room E 

CONCURRENT BREAKOUT SESSIONS

4:00 pm
 - 5:00 pm

Army  
Civilian Attitude 

Survey: 
The Results  

Are In!

Civilian 
Expeditionary 

Workforce 
(CEW):  

A New Call  
to Service!

Digital 
Recruitment for 

Today’s 
CyberTalent

Employment 
Case Law 

Update

Federal Sector 
Equal 

Employment 
Opportunity 

(EEO)  
Case Law 

Update

Generational 
Diversity  

in the 
Workforce  

(Part 2 of 2)

Hiring Reform 
Through 

Enterprise 
Integration: 

Engaging 
Manpower  
and Human 
Resources

Hostile Work 
Environment 

(HWE)  
Claims of 

Discrimination: 
The Latest  
Threat to  
Mission 

Readiness

Room M Room F Room B Room K  Room H Mtg. Room 1 Room N Mtg. Room 3

Increasing 
Employment 

Opportunities  
for Individuals  

with Disabilities

Linking  
Retention 
Incentives  
to Reality/
Effectively 
Countering 
Competing  

Salary Offers 
with Market  

Pay Data

Mission 
Success: 
Defense 

Intelligence 
Enterprise  

and the 
Evolution  

of Our  
Human Capital 

Mission

Moving  
into the  

Future with  
My Biz/My 
Workplace

Running with 
Scissors:  

21st Century 
Hiring Reform

Special 
Retirement 
Coverage: 

Requirements 
and Enhanced 

Benefits

The Human 
Performance 
Approach to 

Enterprise  
Transformational 

Initiatives

USAJOBS 3.0: 
Resume Data 

Mining and 
Other New 
Capabilities

Mtg. Room 4 Room J Room C Room G Room L Room A Room D Mtg. Room 2

Workforce 
Transformation: 

Six Lines of Effort 
That Will Change 

the Army’s 
Generating Force 

for Good

Room E

CONCURRENT BREAKOUT SESSIONS



Agenda At A GlanceAgenda At A Glance

Wednesday, July 20th

8:30 am
 - 9:30 am

PRISM
AUDITORIUM

Plenary Session
Civilian Personnel Policy Issues, Priorities, and Strategic Direction: 

The Way Ahead
Pasquale (Pat) M. Tamburrino, Jr. 

Deputy Assistant Secretary of Defense for Civilian Personnel Policy

1:00 pm
 - 2:15 pm

PRISM
AUDITORIUM

Plenary Session
Empowering Veterans to Meet the Challenge

Raymond (Ray) M. Jefferson 
Assistant Secretary of Labor for Veterans’ Employment and Training,  

Department of Labor

9:45 am
 - 11:30 am

PRISM
AUDITORIUM

Plenary Session
New Beginnings: Exploring Ideas, Information and  

Insights in Partnership for a Working Defense
Moderator:  Pasquale (Pat) M. Tamburrino, Jr. 

Deputy Assistant Secretary of Defense for Civilian Personnel Policy
Panelists: Management and Union Officials

2:30 pm
 – 3:30 pm

 
Assessment 

Questionnaires 
(AQ): 

AQ-101

Charting a 
Course:  

DoD Strategic 
Workforce 

Planning and 
Competency 
Management

Classification: 
What’s New  

in 
Classification?

Compensation:  
Recruitment, 

Relocation, and 
Retention 

Incentives, 
Family Medical 

Leave Act 
(FMLA)

Competency 
Based 

Management

Getting to 
Know HR  

University

Hiring Reform: 
Inspiring 
Progress 

Through Human 
Resources 

Engagement

Human Capital 
Challenges: 
Developing  
the Military 

Health System 
Workforce to 

Meet 21st 
Century 

Challenges 

Room F Room B Room G Room E Room J Mtg. Room 1 Mtg. Room 3 Room H

Impact of  
the Recession  
on the Need  
for Financial 
Literacy and  
Your Ability  

to Retire

Increasing 
Employment 

Opportunities 
for Individuals  

with 
Disabilities

Measuring the 
Effectiveness  

of Talent 
Management: 

The DLA 
Workforce 
Readiness 

Index

Return on 
Investment and 

Return on 
Value of 
Army’s 

Competitive 
Professional 

Development

Telework 
Initiatives  

and Issues: 
Implementing 

an Effective 
Telework 
Program

Understanding 
the Role of 
Suitability  

in the 
Employment 

Process

Uniformed 
Services 

Employment and 
Reemployment 

Rights Act 
(USERRA) 

Veterans’ 
Employment 

Initiative 
(Reporting and 
Collaboration)

Room D Mtg. Room 4 Room K Room L Room M Room N Room A Room C

Walking   
The Talk:  
Training  
DoD’s  

Civilian  
Leaders

Mtg. Room 2

CONCURRENT BREAKOUT SESSIONS



Agenda At A GlanceAgenda At A Glance

Thursday, July 21st

8:30 am
 - 10:00 am

PRISM
 

AUDITORIUM

Plenary Session
Building Engagement Capital

Dion Love 
Senior Director, Corporate Leadership Council

 10:15 am
 - 11:30 am

PRISM
 

AUDITORIUM

Plenary Session
Insights on Deploying the Civilian Expeditionary Workforce

Hugh F. T. Hoffman III 
Director, Security Cooperation Reform Task Force,  
Office of the Under Secretary of Defense for Policy 

Dr. Jack D. Kem 
Deputy to the Commander,  

North Atlantic Treaty Organization Training Mission-Afghanistan

11:30 am

PRISM
 AUDITORIUM

Closing Remarks
Tony Whitehouse 

Director, Human Resources Operational Programs and Advisory Services Directorate, 
Defense Civilian Personnel Advisory Service

3:30 pm
 - 4:30 pm

	 Air Force	 Meeting Room 1
	 Army	 Meeting Room 2
	 Navy	 Meeting Room 3
	 Combatant Command	 Meeting Room 4
	 NAF	 Room B

COMPONENT BREAKOUT SESSIONS

Wednesday, July 20th (continued)
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