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REPAIRS 
 
PROBLEM 
REPORT 
NUMBER 

                     REPAIR Initiated 
By 

Critical 
Function 

Remedy 13732 Summary:  Clients unable to remain logged in 
to the database.                                 
Resolution:  Updates "Flexfield: Validate on 
Server" profile option for all OTA 
responsibilities to ‘Yes’. 

LMSI System 
Fundamentals

Remedy 13732 Summary:  Clients unable to remain logged in 
to the database.                                       
Resolution:  A.  Creates indexes to help the 
following areas. 
1)  LOV for from position in RPA page 2' 
2)  Server side validation for SIT 
3)  RIP processing for suspense 
B. Changes the default values for flex field 
where :global.p_person_id was referenced 

LMSI System 
Fundamentals

Remedy 13939 Summary:  When-Button-Pressed trigger 
raised unhandled exception ORA-04067.      
Resolution:  Cleared the unhandled exception 
when processing Mass Actions. 

DoDEA Mass Actions 

No Remedy 
Number  

Summary:   We don't use the Oracle CRM 
Gateway for Mobile Devices (MDG). The 
Migration of the database to 11.5.7 set this 
default job.                                                     
Resolution:  Removed the process queue 
transaction from the job queue. 

LMSI System 
Fundamentals

 
 


