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Critical 
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Remedy 22752 

Summary:  Some of the RPA notifications are 
showing multiple times due to the fact that there can 
be multiple comments per notification.                   
Resolution:  Made further modifications to Civilian 
Inbox and underlying view to show only one 
notification regardless of number of comments. 
Multiple comments can be created when a 
notification is reassigned using the Fed Workflow 
Inbox. Since the Civilian Inbox can only show one 
comment, it will show only the latest of these 
comments.  Also, when the FPJ comments migration 
script was re-ran in 57.1.1, it created duplicate rows 
in work flow comments where users had recreated 
comments after FPJ but prior to 57.1.1.  A cleanup 
script has been created to remove the duplicate 
items. These duplicate rows account for most of the 
rows seen as duplicates in the inbox.  Process log 
name is 'R22752'. AF In Box 

 
 


