
PATCH 50.17 
 
Scheduled to be released to the field the weekend of October 18-19, 2003  
 
Database changes only. 
 
 

REPAIRS 
 
PROBLEM 
REPORT 
NUMBER   REPAIR 

Initiated 
By 

Critical 
Function 

TD 8014 

Summary:  Attempted to correct an appointment 
action processed in 11i and received an error "APP-
PER-52994: A value has been provided for a non-
enabled or non-existent descriptive flex field segment.  
(SEGMENT=REI_INFORMATION12).               
Resolution:  Oracle corrected this problem in TAR 
2889845.996, Bug Number 2924172. CPMS Corrections 

TD 8045 

Summary:  Unable to request an NPA through 
Processes & Reports.                                   
Resolution:   Corrected where the performance on the 
lookup was poor and the NPA report and Batch NPA 
report both had performance problems.  Corrected in 
TAR 2957895.996, Bug Number 2815799  CPMS Reports 

TD 8449 

Summary:   When creating a 570 NOA was able to 
code data on all pages/tabs of RPA.  But when clicked 
on Extra Information to continue filling out the required 
fields, received message:  "APP-PER-52994.                 
Resolution:  Corrected the 570 NOA process to 
prevent the Error message.   Corrected in TAR 
2889845.996, Bug Number 2924172. CPMS Conversion 

TD 8603 

Summary:  Oracle Correction to NOA 115 Partially 
corrected work schedule.                                      
Resolution:  Removed the edit that checks for GHR 
Extra Info to be not null before copying the value from 
pa request table so that it copies NULL part time hours 
to position extra info.  Bug Number Bug 773851. Army Corrections 

TD 8835 

Summary:  Value Sets use SYSDATE instead of 
session effective date.                                                   
Resolution:  Value Sets changed to use the session 
effective date instead of the SYSDATE. Corrected in 
TAR 2955585.995, Bug Number 2898819. CPMS Other 

TD 8844 

Summary:  Not able to change element 'Health 
Benefits' entries.                                                              
Resolution:  List of Values are now displaying for 
Health Benefits entry values.  Corrected in TAR 
29366078.996, Bug Number 2919912. CPMS Pay 



TD 9038 

Summary:  Incorrect CPDF edit on Pay Plans FO, FE, 
FP - CPDF edit 440.02.3.                                      
Resolution:  The CPDF edit 440.02.3 did not contain 
all the conditions that were required.  The following 
conditions were added to this edit: 
If pay plan is EJ, Then agency/sub-element must be 
HS.  
If pay plan is FE, Then agency/sub-element must be 
HS.  
If pay plan is FP, Then agency/sub-element must be 
HS.  
If pay plan is LE, Then agency/sub-element must be 
HSAD.  
If pay plan is PD, Then agency/sub-element must be 
HSAD or HSBD.  
If pay plan is FO, Then agency/sub-element must be in 
AG10, AM, CM55, IB, PU or ST. 
If pay plan is FP, Then agency/sub-element must be in 
AG10, AM, CM55, IB, PU or ST. 
If pay plan is FE, Then agency/sub-element must be in 
AG10, AM, CM55, IB, PU or ST. 
Corrected in TAR 3057993.996, Bug Number 2996653. CPMS CPDF Edits 

TD 9340   
     9373 
     9397 
     9393 

Summary:  LISTGEN module: Security List 
Maintenance (11i) in DT is erring with the following: 
Concurrent Manager encountered an error while 
running SQL*Plus for your concurrent request 185534.
Review your concurrent request log and/or report 
output file for more detailed information.                          
Resolution:  Family Pack F overwrote the table 
referenced in value set 
'GHR_US_POS_ORGANIZATION_ID'.  
Changed the organization table referenced in the value 
set back to HR_ALL_ORGANIZATION_UNITS. (Also 
TD 9393, 9373, and 9397) CPMS Secure User 

TD 9343 

Summary:  Error found in Process Log for JPAS 
process. Could possibly be pre-FPF.                      
Resolution:  Modified code to fix ORA-01422 error. 
The condition that appeared to cause the error, more 
than one row in the CIVDOD_JPAS_DATE table with 
the same value, will not cause the process to fail.  CPMS Other 

TD 9352 

Summary:  CUBA LN - Pay500 is flowing missing 
and/o invalid data.                                                    
Resolution:  Modified the package 
CUBA_PAYROLL_PKG to fix CC 135 and CC 186. 
The values for CC 135 and CC 186 were not properly 
placed in 11i code. 

Navy LN 
Cuba Payroll Interface

TD 9359 

Summary:  AGR Secure view problems - Extra 
Position Info DDFs missing.                                             
Resolution:  As CIVDOD AGR manager is main 
Template per_info_sec.sql  will load required DDF's 
then we need to run Concurrent Program (Synchronize 
responsibilities and DDFs) to take care of AGR Secure 
View's. NGB AGR Agency Unique



TD 9364 

Summary:  While logged on under CIVDOD AGR 
MANAGER under secure view for Pennsylvania tried to 
do Separation from AGR Status action on an AGR 
employee and received Trigger error "FRM 40735".       
Resolution:  Corrected the value error trigger error for 
NGB actions. Reapplied customizations on top of 
Family Pack F changes.  NGB AGR Agency Unique

TD 9376 

Summary:  There are two Mass awards under mass 
actions.                                                                     
Resolution:  Family Pack F overwrote the table 
referenced in value set 
'GHR_US_POS_ORGANIZATION_ID'.  
Changed the organization table referenced in the value 
set back to HR_ALL_ORGANIZATION_UNITS. AF Awards 

Remedy 13634 

Summary:  Signature not populating name in block 50 
of NPA after update HR.                                       
Resolution:  Changed the code in GHR_SF52_API to 
populate the approving officer name and title 
(Signature not populating name in block 50 of NPA 
after update HR). DLA NPA/50 

Remedy 13635 

Note:  Partial fix.  Performance issues will be corrected 
in Patch 51.                                                                      
Summary:  Poor CSU Refresh Performance.            
Resolution:  Made the following changes.                   
1. Moved load codes after CSUDB refresh driver 
process to start jobs sooner. 
2. Removed parallelism from analyze.                            
3. Added timestamps. 
4. Moved pay element pull forward in script. 
5. Remove unused pac_sep_idx1. 
6. Added date notification sent to CSUDB GHR PA 
Routing history Index. 
7. Changed to 4 percent, remove parallelism. 
8. Removed separations, etc, to separate files (for 
CMIS compatibility). 
9. In the load package, changed the order by and 
PVCS header. 
10. The base_users_create script is for making all the 
regions look alike. CPMS CSU 



Remedy 13644 

Summary:  Performance problems in 
Cancellation/Correction Query.                               
Resolution:                                                                  
1. Added the Find window, so when user opens the 
form, the user will be prompted with the standard Find 
window  
2. Removed the (query details) checkbox, so the user 
will have to click in the Details block before the user will 
see any RPA/NPA details  
3. Changed the form text to 'Completed', 'Pending', and 
'All'  
4. Fixed the Re-route, Cancellation, and Correction 
buttons, so that the user will only have the correct 
buttons enabled, depending on the view chosen (i.e. 
Completed, Pending, All)  
5. Researching the ability to click on any one of the 
Views (Completed, Pending, All) before populating the 
Details.  This may not be possible because of the type 
of code changes, i.e. using a Cursor, instead of a View 
when first retrieving the Details.  If we go back to using 
Views then we will have the same performance issues.  
TAR 3259592.995, Bug Number 3090524. AF 

System 
Fundamentals 

Remedy 13749 

Summary:  Resumix New hire job is failing on the 
Region side.                                                 
Resolution:  Corrected the problem where an HR 
trigger is calling a procedure with a commit while the 
applicant new hire process has an open database 
connection between HR and Resumix.  Corrected by 
TAR 3259849.995, Bug Number 3088891. Army Resumix 

Remedy 13807 

Summary:  Extremely slow response time RPA, Part A 
blocks 5 and 6.                                                
Resolution:  Enhanced the performance when the 
profile option Enable Cancel Query was set to yes.  
Corrected by TAR 3304725.995.                            DLA 

System 
Fundamentals 

Remedy 13876 

Summary:  No Valid Responsibilities Warning on 
Logon.                                                              
Resolution:  Corrects where Users were encountering 
the APP-FND-01931 error during the 11i Stress Test.  
Corrected by TAR 3331586.995. Navy 

Roles and 
Responsibilities

Remedy 13979   

Summary:  DCPDS not reading Retained Grade area 
(Error on Update to HR).                                   
Resolution:  Modified package to only update 
GHR_RETAINED_GRADE if the NOA is in '702', '740', 
'866', '892', '893', OR '894'. Navy Other 

Remedy 14025 

Summary:  Cannot Build any Foreign Service 
Positions.                                                                 
Resolution:  Cannot build any Foreign Service 
positions.  The Position Extra Info, Poei_information13, 
"FS Comp Category", which is a required data element  
for Foreign Service Positions, had the wrong validation 
clauses in the value set.  Modified value set 
CIVDOD_FS_COMP_CAT_V. IBB Position 



Remedy 14056 

Summary:  Find People takes 10-15 minutes to 
display list of names.                                                        
Resolution:  The slow response times have been 
adjusted to where it is taking less than a minute to 
process the query.  Corrected in TAR 3259592.995  DLA 

System 
Fundamentals 

Remedy 14066 

Summary:  11i TALX error reports.                                 
Resolution:  Code has been changed to prevent 
invalid AS_OF_DATE values from being placed into 
the TALX output file.  This single change also corrects 
the blank EMPLOYEE_STATUS_CODE values when a 
valid AS_OF_DATE is available.  CPMS TALX 

Remedy 14076 

Summary:  Mass Realignment - No LOV for 
Appropriation Code 1.                                            
Resolution:  This problem was the result of the Enable 
Cancel Query.  Corrected by TAR 3304725.995. AF 

Mass 
Realignments 

Remedy 14134 

Summary:  Geographic Literal missing from Location 
LOV on Position Build.                                          
Resolution:  The Geographic literal is now available.  
Corrected in TAR 2707476.995, Bug Number 2729347. CPMS Position 

Remedy 14141 

Summary:  FEHB Plan for code 'M5' has incorrect 
clear text.                                                        
Resolution:  Corrected the clear text from "California 
Care" to  "Blue Cross-HMO". Corrected in TAR 
2877900.999, Bug Number 2785292. DeCA 

Benefits and 
Entitlements 

Remedy 14145 

Summary:   Tried to input a work schedule change 
and we receive an error message.  APP-37259:  CPDF 
Edit #450.03.2.                                                         
Resolution:   CPDF edit 450.03.2 was incorrectly 
interpreted. The edit was changed as follows:  
If Pay Rate Determinant Code is 4, and the Pay Plan is 
GM or GS,  
then the Prior Pay Rate Determinant Code must be 4 
or blank,  
Or  
Nature of Action Code must be 5##, 702, 703, 740, 741
and Prior Pay Rate Determinant Code must be 5, 6, E, 
F, J or K. 
Corrected in TAR 2472096.999, Bug Number 2468911. DeCA CPDF Edits 



Remedy 14146 

Summary:  Cannot Process NOA 894 for Individuals 
on Retention Allowance.                                      
Resolution:  When the user selects a position that 
contains a pay table with a minimum and maximum 
pay value (as opposed to a Grade and Step pay value), 
the RPA will only open the Basic Salary field for user 
input. (Previously all pay fields were opened for user 
input when a position with a Pay Range was selected.)  
Once the user enters the Basic Salary amount, the 
normal pay calculations will then continue.  That means 
that once the Basic Salary is entered, the Locality Pay, 
Adjusted Basic Pay, Other Pay (Retention Allowance, 
AUO, and Availability Pay), and Total Pay will all be 
recalculated. The user no longer has to enter all the 
RPA Pay amounts manually.  This TAR fix is part of the 
pay range pay calculations fix. The following will be 
delivered in the Pay Range Pay Calculations fix:  
1. When a user selects a Position (in the To Position 
field) the Basic Pay field will open for user input  
2. The user entered Basic Pay amount will be validated 
against the minimum and maximum amounts of the 
pay range  
3. Then normal pay calculations will continue (i.e. the 
existing pay calc code will take over, and attempt to 
calculate the Locality Pay, Adjusted Basic Pay, Other 
Pay [Retention Allowance, AUO, Availability Pay], and 
Total Pay)  
4. Every time the RPA contains a position with Pay 
Range Pay Table type, the Basic Pay field will be open 
for user input and the Retention  Allowance amount will 
be recalculated  
The TAR requested that a user hook be provided in the 
RPA form that would allow the user to enter the Other 
Pay values as appropriate because the Other Pay 
values were not changing when Basic Pay changed.  
With this pay calculations fix, the Other Pay values 
(including Retention Allowance) will be recalculated 
when the Basic Pay is changed.  Thus the application 
is not going to provide a 'hook' to allow users to open 
the Other Pay window for manual input.  
Corrected in TAR 2889711.996, Bug Number 2396514. CPMS Pay 



Remedy 14149 

Summary:  CPDF Status Report Not Flowing Data 
from Element Entries.                                             
Resolution:  From the OPM requirements document 
titled "The Guide to Central Personnel Data File 
Reporting Requirements" (latest is Update 7, dated 
June 2002), Under Section B. Status Data 
Submissions, Part 2. Data Element Coverage, 
Subsection b(10). Locality Adjustment (page 17), the 
following:  
(10) Locality Adjustment is the adjusted basic pay 
minus basic pay. It is  
always represented as an annual dollar amount. If the 
employee's duty  
station or pay system is excluded from locality pay, 
report locality  
adjustment as blanks (positions 130-134 on the CPDF 
Status report).  
This means two things:  
1. If the Pay Plan is not eligible for Locality Pay 
calculations (i.e. Pay  
Plan is AL, CA, ES, EV, FB, FG, FJ, FM, FX, GG, GH, 
GM, GS, IP, IE), then  
Locality Pay must be reported as blanks  
- OR -  
2. If the Locality Pay Area is '99' then the Locality Pay 
amount must be  
blank. 
Locality Adjustment is now reported for all employees 
within the locality  
adjustment areas. Therefore, any employee within a 
Locality Pay Area of '01'  
through '98' (or not in locality pay area of '99') has a 
Locality Pay  
amount displayed in the report.  Corrected in TAR 
2052171.996, Bug Number 2407080. DoDEA Reports 

Remedy 14161 

Summary:  Cannot Temporarily promote an employee 
on Retained Grade.                                                  
Resolution:  You can award a temporary promotion 
step to employees on retained grade.  These 
employees are then eligible for Within Grade 
Increases, QSI and pay adjustments based on the 
temporary promotion step.  Corrected in TAR 
2976458.995 and 1254907.996, Bug Number 1929470. DLA Promotions 

Remedy 14168 

Summary:  NMN printing on Recruit/Fill RPA when no 
name is selected.                                            
Resolution:    Corrects where it prints NMN on the 
RPA when you can choose NOA Recruit/Fill select 
vacant position and save action print icon and do not 
select a name.  Corrected in TAR 156976.999, Bug 
Number 2015739 CPMS RPA/SF52 

Remedy 14175 

Summary:  Query by SSAN pulls wrong records.           
Resolution:  Corrects when you query employee by 
SSN in the Find Person window.  The query will now 
select the SSN entered.  Corrected by TAR 
3094328.995, Bug Number 2169089. Navy Person 



Remedy 14207 

Summary:  Problem with Folders when using People 
By Assignment Folder.                                        
Resolution:   The List Employees by Assignment form 
returns records for all assignment types even if 
Assignment status is specific in Find criteria. This is not 
true if the FOLDER is queried by using F11 and 
Ctrl+F11.   This Corrects the problem by modifying the 
default where condition for the query.  Bug Number 
2666212. Navy In Box 

Remedy 14215 

Summary:  People, Enter & Maintain - People Having 
More Than 1 Record.                                    
Resolution:  The loop that was causing the multiple 
selections has been corrected.  Corrected in TAR 
3094328.995, Bug Number 2452820.  DoDEA Other 

Remedy 14217 

Summary:  Receive Error APP-38010: Can't blank out 
From POS detail, on NOA 002.                             
Resolution:  Users were receiving errors when 
attempting to Correct an Appointment action if the 
employee had intervening actions that occurred on the 
same effective date as the Appointment action.  The 
error occurred: APP-GHR-38010: You cannot blank out 
the From Position Details. Now users may Correct 
Appointment actions, regardless of having multiple 
actions processed on the same Effective Date as the 
Appointment action. Corrected in TAR 3088977.999, 
Bug Number 2953815. Army Corrections 

Remedy 14225 

Summary:  Cannot cancel a Conversion to 
Appointment.                                                         
Resolution:  Users were unable to process a 
Cancellation (NOAC 001) of a Conversion (NOAC 500-
599), and were receiving upon update HR:  APP-PAY-
06346:  This person does not have a current period of 
service.  Previously the Cancellation of the Conversion 
actions, both Conversion of employees, and 
Conversion (re-hire) of applicants was updated 
similarly.  Now these two actions have been clarified on 
the Update HR process so that this error can be 
avoided.  Corrected by TAR 3216031.995, Bug 
Number 2780976. CPMS Cancellations 

Remedy 14226 

Summary:  Assignment Status incorrect after 
processing a 292 (RTD) action.                                       
Resolution:  An NOA 292 (RTD) can now be 
processed with the assignment status changing to the 
previous assignment status Temporary Appointment 
NTE.  Corrected by TAR 3253950.995, Bug Number 
2839332.                                                                     
Note:  Currently broke.  Receiving Trigger Error.  New 
TAR 3352234.996 logged. CPMS RPA/52 



Remedy 14228 

Summary:  FEHB Code PW Clear text is wrong in the 
System.                                                                   
Resolution:  The clear text for Health Plan PW has 
been corrected from "Kaiser Permanente" to "Capital 
District Physicians Health Plan-Albany/Cooperstown 
Area".   Corrected by TAR 2916994.996, Bug Number 
2886911. CPMS 

Benefits and 
Entitlements 

Remedy 14229 

Summary:  Prior Data Error Message and Missing 
Data on Page 3 of 002/702 RPA.                  
Resolution:   Can now process a 002/702 without the 
data elements blank and grayed out on Page 3 
(Employee and Position Data tab).  Corrected by TAR 
2911855.995, Bug Number 2589851. DoDEA Corrections 

Remedy 14230 

Summary:  Error - View of Workflow Inbox after adding 
Column "TO".                                                     
Resolution:    Can now update a personalized view 
and under the "Search Query to filter data in the work 
list".  Corrected by TAR 2976529.995, Bug Number 
2951594. DoDEA In Box 

Remedy 14286 

Summary:  Cannot retrieve an NPA or RPA to view or 
print.                                                                
Resolution:    This problem was not isolated to NPA 
and RPA.  The same problem appeared when trying to 
update Education (People > Enter & Maintain > Special 
Information > Education).  Two LOV (Academic 
Institution Name and Instructional Program Code) have 
long lists that require the same limitation of only the 
first letter and % before you could see the table.    This 
problem has been corrected.  Corrected by TAR 
Number 3299680.995.                  DeCA RPA/52 

Remedy 14382 

Summary:  LOV for AGENCY GROUP only displays 6 
AR entries.                                                                 
Resolution:  This problem was not isolated to NPA 
and RPA.  The same problem appeared when trying to 
update Education (People > Enter & Maintain > Special 
Information > Education).  Two LOV (Academic 
Institution Name and Instructional Program Code) have 
long lists that require the same limitation of only the 
first letter and % before you could see the table.    This 
problem has been corrected.  Corrected by TAR 
Number 3299680.995.                  Army Position 



CRT 02-296-DoD 

Summary: The Retained Grade To Date defaulting 
has been changed as follows:  
1. Default the Date To (effdate + 2 years) minus 1 day. 
for example, if user enters the Start Date of the 
retained grade record to be 10-Jan-2002, the End Date 
must be defaulted to 9-Jan-2004.  
2. Allow the user to change the defaulted End Date to a 
date less than the two years minus one day for 
example, if End Date defaults to 9-Jan-2004, allow the 
user to change this date, to 8-Jan-2003.  
3. Include the validation that if the user changes the 
End Date, that they are not changing it to a date that is 
greater than two years (effdate + 2 years) plus one 
day. For example, if the user enters the Start Date of 
10-Jan-2002, we default the End Date to 9-Jan-2004, 
the user cannot change the date to a date greater than 
two years, thus cannot reset the date to 11-Jan-2004 
or greater. TAR 2256595.995, Bug Number 2467303. DoD  Retained Grade

CRT 03-9702-
DoD 

Summary:  Position Not-to-exceed (NTE) dates - 
Revised for Air Force.  The following changes were 
made.                                                                          1. 
For unencumbered positions, resets the end date of 
30-sep-2004 back to data before 03-9397-afx update. 
2. For all encumbered but eliminated positions prior to 
24 Sep 2004,extend the position to 30 sep 2004. 
3. Resets position status to 'VALID' if 'VALID' prior to 
the update. AF Other 

                       NAF Only     

TD 9393 

Summary:  Army and AF NAF POEI Information 21 
Using Secure Views.                                               
Resolution:  Family Pack F overwrote the table 
referenced in value set 
'GHR_US_POS_ORGANIZATION_ID'. Changed the 
organization table referenced in the value set back to 
HR_ALL_ORGANIZATION_UNITS. (Also TD 9340) 

Army and 
AF NAF Other 

Remedy 14182 

Summary:  No List of Values for Position.           
Resolution:  Reinitialized position id for each record 
so that we will get values in all DDFs while building a 
position.  AF NAF Positions 

Remedy 14294 

Summary:  NAF-28 Report printing with Pay Plan and 
Grade.                                                                       
Resolution:  Field 1C was showing the data from 
per_grades.name.  Changed Field IC to only show the 
last 2 characters. AF NAF Reports 

                         LN Only     

Remedy 14227 

Summary:  When processing a Salary Change 
(Japan) NOA 703C, get the following Error: 
FRM-40735:  ON-UPDATE trigger raised un-handled 
exception ORA-01722                                                     
Resolution:  Procedure has been corrected and you 
can now process NOA 703C for Japan employees.  
Corrected by TAR 2916994.996. LN Japan 

Misc Change 
NOAs 

 
 


