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PERSONNEL / PAYROLL INTERFACE WORKAROUND 

WORKAROUND:  PERSONNEL    PAYROLL      
A possible solution is to have the losing agency process the NOA 292 on their side first and then 
process the CAO (or other) action.   
 
Personnel:  Immediately after processing the Dual action that includes a NOA 292, go to the 
Payroll Regeneration screen, pull up the other action being processed with the NOA 292, Change 
the Nature of Action to 002, change the Effective Date to reflect the same as the NOA 292, go to 
the Corrected Nature of Action Code and put 292 and then save.  This will create NOA 002/292 
to DCPS that will take the original NOA 292 out of the hold file, at the same time retaining the 
valid data from the other action.   
 
Payroll:  No action at this time. 

PROBLEM :   PERSONNEL            PAYROLL     ______    
Dual Actions Involving Return to Duty (RTD) NOA 292 Actions 
 
Currently, when Personnel process a NOA 292 Return to Duty as part of a dual action, it rejects 
back on the PAYNEW which Personnel generally disregards.  Then at a later date, Personnel 
notice the NOA 292 processes in DCPS after the fact.  DFAS SMO state the NOA 292 is 
rejecting and going to the hold file for 2 pay periods.  The reason it rejects is because the new 
employee is not in the new DCPS database yet, so the system waits for the “hire” action to 
process.  The DCPS system is looking for a correction to the NOA 292 which it will never 
receive from Personnel.  At the beginning of the third pay period, if no correction is received at 
DFAS, the system will attempt to process it one last time before it falls to the payroll invalid 
report.  Because the employee is now hired, the NOA 292 processes successfully out of the hold 
file modifying the new hire transaction in DCPS. 
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