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REPAIRS 
 
PROBLEM 
REPORT 
NUMBER                      REPAIR 

Initiated 
By 

Critical 
Function 

TD 9748 

Summary:  Performance monitoring software 
change.                                                        
Resolution:  Created two tables, a trigger, 
and a package to capture concurrent request 
data as it is purged from the table 
APPLSYS.FND_CONCURRENT_REQUESTS 
by the system purge routine.  This information 
can be used to produce executions statistics 
for selected CM programs. LMIT 

System 
Performance 

Remedy 16254 

Summary:  NTE dates missing from CSU 
Suspense Data Screen.                                     
Resolution:  Updated the Assignment NTE 
Date DDF in the application table with the 
data from the history area.  Look for process 
log R16254.                                                       
Note:  Recurring requirement until corrected 
by Oracle.  TAR 3843669.994, Bug 3780671 
has been submitted to Oracle. DoDEA Cancellations 

Remedy 17915 

Summary:  Processed a Promotion (702), 
taking employee off of Grade Retention and 
changing pay rate determinate to "0".  
Retained Grade "Date To" correctly updated 
to effective date of 702 minus 1 day; however, 
the Temp Position Change NTE Start Date 
and Temp Position Change NTE dates were 
not spaced out.                                                  
Resolution:  Modified the procedure to null 
out the Temp Position Change NTE dates 
when a 702 action or a 713 action is 
processed to the employee.  A data cleanup 
script has been created that will run on 
regions for employees provided in the 
spreadsheet that was provided.  Process log 
program name is PR17915 for the data 
cleanup script DeCA NTE Dates 

Remedy 18785 

Summary:  M2M-Preview Form retrieving 
positions on Ex-Employees.                        
Resolution:  The code has been changed to 
look for the position obligated data in the 
current record instead of history.  A data 
problem was causing the history call to error 
out. CPMS M2M 



Remedy 19491 

Summary:  The Assignment Status does not 
change when an NOA 740 is processed after 
an NOA741.                                          
Resolution:  Modified the code to flip the 
assignment status type from "Temporary Posn 
Change NTE" (custom) to "Active 
Appointment" when a 740 Action is processed 
to terminate a retained grade. CPMS NTE Dates 

Remedy 19704 

Summary:  When an RPA 7966 (Faculty Merit 
Increase) is processed, the NOAC 966 is 
converted to a NOAC 894 on the PAY500 
sent to payroll.   However, when a 002 
(Correction) is processed for the NOAC 7966, 
the PAY500 does not convert the NOAC code 
to an 894.  It is currently flowing as a 002 
Correction with NOAC 966 in blocks 305-307 
of the PAY500.  Also, the corrected salaries 
are not populating on the PAY500 either.          
Resolution:  Modified the code to convert the 
PAY500 NOA Code to '894' when a 002 
(Correction) is processed for the NOAC '7966'. 
Also corrected the code to populate the 
corrected salaries on the PAY500 file. Navy Corrections 

Remedy 19889 

Summary:  NOA Code 7998 is erroneously 
terminating Entitlements.                   
Resolution:  Modified Code to Terminate 
(NOA 7998)  'Entitlement' based on the 
Entitlement Code value in the Information type 
'CIVDOD_PAR_USUHS_GEN_9XX'. Navy 

Benefits and 
Entitlements 

Remedy 20062 

Summary:  Synchronize Workflow concurrent 
process is not synching actions with user 
account thus allowing them to show up in the 
Workflow Inbox. 
Resolution:  A script has been created that 
will populate the full name in People Table 
and will update the history, if the full name is 
null. This will correct the Synchronize WF 
Tables problem. LMIT In Box 

Remedy 20108 

Summary:  Receiving an incorrect Authority 
Code on the PAY500 correction transactions.   
Resolution:  Fed code updates Current 
Appointment Authority upon Correction of 
CAO/Transfers. Correction  (002) transactions 
now only flow control data and changed data, 
not the authority code input in RPA actions.  CPMS Corrections 

Remedy 20121 

Summary:  Wrong 'Date Award Earned' in 
entry values is populated when processing an 
NOA 871 action in CSU.                                   
Resolution:  The date was in an incorrect 
format during. Changed the date format and 
created a script to correct the records on 
Region03. AF CSU 



Remedy 20146 

Summary:  When the CAO process is writing 
NOA "CAO", it causes a CPDF Dynamics 
Report Error 370.00.2.                                       
Resolution:  Added NOA 'CAO' for exclusion 
from file for CPDF Dynamics Report to 
prevent the 'CAO' NOA from flowing. DoDEA Reports 

Remedy 20169 

Summary:  Incorrect data in the PARIS 
source file for NOA 817.                        
Resolution:  Added code to nullify the 
following data fields: 
To Pay Plan,                                                      
To Occ Code,                                                   
To Grade or Level,                                             
To Step or Rate and                                          
To Other Pay. AF 

External 
Interfaces 

Remedy 20172 

Summary:  US Fed Appointment Transfer 
DDF Missing on T1XX actions.                          
Resolution:  Created a migration script to add 
the T130 actions to the Appointment Transfer 
NOA family. CPMS CAO 

Remedy 20181 

Summary:  Receiving an entry in the process 
log, Suspense Booking with message name:  
No Event Found. There are 46 errors with the 
following message:  EVENT NOT FOUND 
CIV_STORE_BOOKING: 100 Person id: 
97211 Assignment id: 97297 Missing Event: 
OSTOR.  Do not know what this error is or 
how to fix it. 
Resolution:  Created scripts to migrate setup 
data for report "Expiration Of Overseas Tour 
(XOSTOR)" so that it can run during suspense 
report generation. AF Futures 

Remedy 20429 

Summary:  People record for an employee 
needs some additional adjustment in 
People/Effective Dates/Latest Start Date 
reads 01-OCT-2003 after Patch 54.8.  CRT 
04-20203-AFX asked for it to be changed to 
read:  09-JUN-2003. 
Resolution:  The fix for CRT 04-20203-AFX 
missed data correction for AF Person record. 
Created a data script to update the record to 
reflect 09-JUN-3003.  Process log program 
name is PR20429.   AF Other 

Remedy 20436 

Summary:  Retained PTID Data is missing 
on the Retained Grade DDF after M2M. 
Resolution:  Corrected extract of People 
Extra Information to use pay table name for 
pei information6 if extracting retained grade 
data. CPMS M2M 

Remedy 20450 

Summary:  CRT 04-21037-DoD that went 
out in P54.7 did not fix one record on 
Region24.                                               
Resolution:  Created a script to correct the 
remaining record.  Process log program 
name is PR20450. DoDEA NTE Dates 



Remedy 20452 

Summary:   CRT 04-21039-DoD that went 
out in P54.7 did not fix ten records on 
Region24.   
Resolution:  Created a script to correct the 
remaining ten records.  Process log program 
name is CRT04-21039-DOD-FIX. DoDEA NTE Dates 

Remedy 20528 

Summary:  An internal communication port 
conflict was found that could cause 
intermittent problems within the web-based 
CSU application.                                        
Resolution:   The conflicting ports were 
reassigned to eliminate the conflicts.  No 
network configuration changes are required. DSTI CSU 

Remedy 20530 

Summary:  CSU Refresh Log Error increase 
to 22,702.  The error is due to size of column 
bargaining unit status in separation table 
added in Patch 54.14 by SCR 04-18029-
AFX. The column size was set to four but 
data on HR side is of length six.                      
Resolution:  Increased the size of the 
column bargaining unit status from four 
characters to six characters in the separation 
table. AF CSU 

Remedy 20577 

Summary:  Switchover to CSU03B failed.  
The refresh did not complete successfully.     
Resolution:  Created views for manpower 
tables on the CSUDB HR side.  Changed the 
csudb_af_manpowers tables to pull data 
from the view created on the HR side. CPMS CSU 

CRT 04-11658-
DoD 

Summary:  A script has been prepared that 
will identify those RPA that have 
'NOT_ROUTED' to 
'UPDATE_HR_COMPLETE' for routing 
history in Reg03.Process Log Program 
Name: CRT-04-11658.                                    
Note:  This script will be a recurring data fix 
until modification to the procedure by the 
Oracle Fed Group. AF Other 

CRT 04-19714-
AFX 

Summary:   Add New LAC and Remark 
Code for Documenting Intergovernmental 
Personnel Act (IPA) Details.  OPM has 
confirmed that NOA 730 will only be used to 
document IPA details and it will be published 
in the GPPA but is effective immediately.  
LAC NYM has been end dated as of 2-JAN-
1951 in SQT under the Detail NTE SIT. AF LACs 



 

CRT 04-21587-
DOD 

Summary:  Tie Pay Plan 'SL' and 'ST' to Pay 
Table ID ESSL.  This script will re-validate 
affected positions. 
Process log program name is CRT04-21587-
DOD.                                                                  
NOTE:  The process log for CRT04-21587-
DOD, will have the following messages.  It is 
possible that the "Success" log may contain a 
message for an employee for the pay table id 
update but the "Error" log may have a 
message for the same employee if the 
corresponding position did not validate, 
therefore the messages should be reviewed 
exclusively.   
For "Success": 
"NAME: Vrvv, Mratmg Q EMP_NUMBER: 
6674 PERSON_ID: 13131 POS_ID: 13778 
SOID: DG PAY TABLE...............13814" 
             Indicates that the person's pay-table-
id was updated successfully. 
"VALIDATED POSITION: DDST2208.CHIEF 
SCIENTIST, INFORMATION AWARENESS 
OFFICE.13814.DD13....................." 
             Indicates that the position passed all 
edits and was validated. 
For "Error": 
"NAME: Lhcqiqwcb, Ycqdcy D 
EMP_NUMBER: 403 PERSON_ID: 2091 
.................Pos Validation Error: 
CIV_TYPE_EMP_SUPV_5" 
Indicates that the position validation routine 
encountered an edit error and the position 
was not validated although the employee may 
be on the "Success" log because the pay table 
id was updated. CPMS Other 

CRT 04-22350-
DOD 

Summary:  Modified codes to calculate the 
LWOP Contingency End Date from 18 months 
minus 1 day to 24 months minus 1 day of 
LWOP Contingency Start Date for NOA 473 
and also when LWOP Contingency Start Date 
is manually input from Person Assignment 
Element Entries - Health Benefits screen.  
Modified codes to cancel NOA Code 292 and 
update Element Entry values with last NOA 
Code 473 values.  Also, modified the payroll 
500 Controller to delay NOA Codes COA and 
COT by one second of NOA Codes 292 or 
473.  For Data Update scripts, Created a 
script that will re-compute existing records of 
Contingency End Date from 18 months minus 
one day to 24 months minus one. Program 
name is CRT04-22350-DOD. Will be run for all 
regions and CMIS. CPMS Other 



 

CRT 04-22784-
DOD 

Summary:  Created a script to correct records 
at region24 for an employee  (Deleted 
numerous RPA actions). 
Process log program name is CRT04-22784-
DOD. DoDEA Other 

CRT 04-22974-
DOD 

Summary:  A script has been created to 
correct records at region24 for an employee 
(deleted C171 RPA).  Process log program 
name is CRT04-22974-DOD. DoDEA Other 

CRT0 4-23025-
DOD 

Summary:  Created a script to delete the 
corrupted RPA actions from Inboxes on the 
AF database.  Process log program name is 
CRT04-23025-DOD. AF Other 

CRT 04-23208-
AFX 

Summary:  Created a script to clear a 
separated Employee who is showing as an 
Active Appointment in DCPDS.  Process log 
program name is CRT04-23208-AFX. AF Other 

CRT 04-23110-
NVY 

Summary:  Created a script to remove an 
erroneous row of data in a Person' s Record.  
Process log program name is CRT04-23110-
NVY. Navy Other 

CRT 04-23185-
ARM 

Summary:  Created a script to delete RPA 
actions at Region 11.  Process log program 
name is CRT04-23185-ARM. Army  Other 

CRT 04-23391-
NVY 

Summary:  Created a script to remove a 
corrupted DoD Correction.  Process log 
program name is CRT04-23391-NVY. Navy Other 

 



 
                       NAF Only     

Remedy 20134 

Summary:  Processed an NOA A030 on a 
flex employee and the NF Differential code 
in the payroll outbound changed from 1 to 
space.  Received a notice from payroll 
stating "NF Differential invalid for pay plan 
NA/NL/NS, must be blank". DCPDS contains 
a blank, however, payroll outbound 
transmitted as a '1'.  
Resolution:   Corrected the problem where 
the global variable for the Position Id was 
not being initialized properly.  The payroll 
outbound will now transmit the correct value. NAF Army Pay Interface 

Remedy 20135 

Summary:  A030 flows incorrect Employee 
category to NAF payroll outbound.               
Resolution:  Corrected the problem where 
the global variable for the Position Id was 
not being initialized properly.  The payroll 
outbound will now transmit the correct value. NAF Army Pay Interface 

Remedy 20421 

Summary:   Army NAF Outbound Payroll 
Displays Incorrect Tax data. 
Resolution:  Reversed the parameters 
being passed to the NAF outbound payroll 
so correct value flows to payroll. NAF Army Pay Interface 

SCR 02-540-DoD 

Summary:  Corrects where the system is 
not receiving AFNAF NA904 TR Report 
when an employee has a salary change, if 
the salary and class code does not match 
the information on Quick Code Table 
CIVDOD_NAF_GRP_INS_CLASS_CODE.  
Added the Report NA904 to the suspense 
process and modified lookup table 
'CIVDOD_NAF_GRP_INS_CLASS_CODE'.  
For each HRO a concurrent process will be 
created in suspense. NAF AF Reports 

SCR 02-2816-DoD 

Summary:  Added reports NA040 and 
NA041 to the suspense process.  The 
reports will now generate when the Date 
Disciplinary Act Expire is equal to or less 
than the date Suspense is run and will 
change the expiration date to null. This 
should notify the AF NAF HR community of 
any disciplinary actions that have not been 
removed from employees' records and 
delete expired dates. NAF AF Suspensions 



 

SCR 04-13769-DoD 

Summary:  To recap some of the 
functionality and changes made for this 
SCR.  The user must use the Refresh button 
to make the remarks auto-populate on the 
4th page of the RPA and print on the NPA. 
For those remarks that allow the user to 
insert a value, you must highlight on the 
code and tab to open up the field of 
insertion.  The condition for Separation 
Remarks Code 4AD was changed to "Print 
only if the value in Block 29 of the RPA is 
equal to a "1" or "5." Allow user to input 
value."  The condition for Appointment 
Remarks Code 4AN was changed to: "Prints 
if Position/Others/Air Force Non-
appropriated Fund/Non-appropriated Fund, 
Position Tipped is equal to "T," and Tip 
Offset is not null." The condition for 
Separation Remarks Code 4NA was 
changed to: "Auto insert the value found in 
the Person/Assignment/Entries/Entry 
Values/ Intermittent Accrual/Days Worked 
WGI." The condition for Separation Remarks 
Code 4NC was changed to: "Auto insert the 
value found in the 
Person/Assignment/Entries/Entry 
Values/Hours WGI Adjusted Accumulator 
NAF/Non-Pay Hrs Minutes WGI.  As pointed 
out above, remarks do not need to auto-
populate on the NPA when you are 
canceling an appointment. NAF AF RPA/NPA 

CRT 04-23101-DOD 

Summary:  Created a script to delete 
AFNAF employee Record 144267.  Process 
log program name is CRT04-23101-DOD. NAF AF Other 



 
                         LN Only     

Remedy 18228 

Summary:  Cancellation of a Cuba LN 
Appointment Fails.                                    
Resolution:  Modified the code to allow 
auto-population of LN Employee Id number 
for cancellation of a LN Appointments. 

Navy LN 
Cuba Cancellations 

Remedy 18786 

Summary:  LN M2M NOA Incorrect and 
NPA Remarks Problems.                                
Resolution:  Modified the following.             
1. Corrected the LN gains to use the NOA of 
MGML. 
2. Removed condition in the M2M Gain 
Create SF52 Remarks procedure section 
that limited sf52 remarks to 'ZZZ' code only.
3. Removed the condition that hard coded 
the M10 remark code for all LN 800 actions.  
4. Modified NOA 800 remarks to use code of 
M74 with insertion value of 48 for all cases 
except for position types of LN where 
country is equal to either Belgium, Germany, 
Japan, or Luxembourg. LN M2M 

Remedy 20179 

Summary:  On the LN AE Form 690-60A, 
the From German Position Title is incorrect.
Resolution:  German Duty Titles were not 
printing correctly for the 'From Position'  
data.  Report was corrected to pull the From 
German Duty Title info out of the history 
table. 

Army LN 
Germany RPA/52 
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