Advisory note for users of the Workflow Inbox:
With the fix to PR 15430 after selecting an RPA and opening it,
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Clicking on the Response icon, the system now opens the blank page in a new window,
the Notification page also stays open prior to patch 52 the blank page opened in the same
window). The RPA is still automatically opened for the user to work.
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After the RPA is closed, routed, saved or updated the user is returned to the Navigation
List (just as before). However, now there are two open windows (blank page and
Notification) instead of just one.
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Response

Users must click on the blank page (Oracle e-businesssuite window) and close this
window, then click on the Notifications details window, then click on “Return to
Worklist” link to continue working in the Inbox. A new blank page is opened every time
the user clicks the Response icon so users must remember to close the blank page when
they finish working in the RPA.



