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Summary: The logging routine for the mass award
process has a flaw. The intent is to capture errors
received while processing a person and move on to
the next one. Process errors should end the preview
process and log a different error. However, when a
process error is received, it is treated as an individual
person error, the error is logged and the next record is
attempted to be processed. Unfortunately, the process
error is breaking the looping mechanism in such a way
that the error is now the only thing happening. While
this is going on, the mass awards process keeps right
on logging as if the error was nothing more than
something related to an individual. This is causing a
rapid expansion of rollback and process log table
space.

Resolution: Modified the procedure to the logging in
the mass award process, which will allow it to
recognize a process failure for what it is and exit the
loop gracefully. Also, logging the process error so that

it is viewable.
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