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Remedy 20614 

Summary:  Users at Army are unable 
to build user ID's within CSU app.       
Resolution:  Modifications to the 
CSU switchover scripts used by the 
Army and AF to resolve this problem. 
The modifications include: 
a. The switchover will wait until 
refresh has completed. 
b. The switchover will only continue if 
it target database has been refreshed 
more recently than the source 
database. 
c. The switch to the new database 
happens immediately (new users can 
be created without any adverse 
affects). 
d. Once listener has been switched 
the users are processed. 
e. Only accounts that are different 
between the two databases will get 
modified (this will speed up the 
process). 
f.  All operations are within their own 
sub-block and all errors are handled 
(this will prevent the switchover from 
failing if something goes wrong with a 
user account). DSTI CSU 
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