PERSONNEL / PAYROLL INTERFACE WORKAROUND
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PROBLEM : PERSONNEL [ PAYROLL [

Erroneous Returns for Cancellation Transactions when Previous Supplemental is an
Entitlement NOAC

Personnel is not able to cancel 891 actions (GM Within Grade Increase) if the previous
Supplemental of the employee’s record is an Entitlement NOAC ('5EN' '5EC' '5ED' '926' '927"
'928' '850' '815' '816' '825' '827"). Transactions are being returned on the Returns To Personnel
File (Report P6606R03) with error message 9000 - Invalid Value in Field(s) for fields 97
(entitlement indicator, position 210 on pay500) and 98 (entitlement amount/percent positions
219-225 on the pay500). In addition to canceling 891 actions, any cancelation transaction
received for processing in which the previous Supplemental is an entitlement NOAC, the
transactions will reject.

WORKAROUND: PERSONNEL [X] PAYROLL [

PERSONNEL.: HR user will submit a DFAS Remedy ticket using the title WORKAROUND
citing this workaround number and attach applicable SF-50s each time a transaction is returned
to personnel for the employees described above.

PAYROLL.: Payroll must manually enter the salary from the SF50 into DCPS.
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