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Summary:  Implements Oracle Enhancement Patch 
3906521 - EEOC: COMPLAINT TRACKING COSTS 
(2004). 
 
(See below for detailed description of changes.) 
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Oracle Patch 3906521 - EEOC: COMPLAINT TRACKING COSTS (2004) 
 
This patch provides the following changes to the U.S. Federal Human Resources EEO 
Complaints tracking processes: 
 

1. Capturing of Complaint Costs 
2. Displaying Complaint Cost Totals 
3. Additional updates 

 
The costs of processing an EEO Complaint include both Agency (direct) and Benefits 
Received (indirect) expenditures.  The total cost of processing an EEO Complaint equals 
the sum of the Agency costs and Benefits Received. Agency costs include those 
expenditures that result as a result of maintaining a complaint, such as administrative, 
court recorder, or mediator payments.  Benefits Received include those costs that reflect 
payments to the Complaint(s). (Benefits Received are captured in the Correction Actions 
window.) 
 
1. Capturing of Complaint Costs 
 
A new form for capturing Agency Costs has been linked to the main Complaints form.  
This costs entry form will only capture Agency Costs, and NOT Benefits Received.  
(Benefits Received are captured on the Corrective Actions window.) 
When recording each occurrence of a cost, users may now chronicle the following data: 
 

a) Cost Phase 
b) Cost Stage 
c) Cost Category 
d) Date Incurred 
e) Amount 
f) Description 

 
The Cost Phase data item is required for each Cost record entered, and includes these 
values: 
 

Information Inquiry 
Pre Complaint 
Formal Complaint 

 
The Cost Stage segment is also required for each Cost record entered. 
The Cost Stage segment will be validated by GHR_US_STAGE_LOOKUP_TYPES. 
 
The Cost Category segment list of valid values will depend upon the Cost Stage chosen.  
Once the Stage is chosen, the user is then presented with a list of valid values for that 
chosen Stage. 
 



If user selects Stage: Cost Category is validated with lookup type: 
Information Inquiry GHR_US_INFO_INQUIRY_COSTS 
Pre Complaint GHR_US_PRE_COMPL_COSTS 
Formal Complaint GHR_US_FORMAL_COMPL_COSTS 
Investigation GHR_US_INVESTIGATION_COSTS 
FAA Final Agency Decision GHR_US_FAD_COSTS 
Hearing GHR_US_HEARING_COMPL_COSTS 
FAD Final Agency Action GHR_US_FAA_COSTS 
Appellate GHR_US_APPELLATE_COSTS 
Civil Action GHR_US_CIVIL_ACTION_COSTS 
Other GHR_US_OTHER_COSTS 
Amendment GHR_US_AMENDMENT_COSTS 

 
A new lookup type has been seeded for each Cost Category validation as 
listed above. 
 
Amount will only display (and accept) non-negative US Dollars. 
 
This cost entry screen allows the user to both enter costs as well as query costs by Phase, 
Stage, and Category.  Users may query (filter) the costs based on one of the choices 
(Phase, Stage or Category), or by choosing more than one (for example, by Formal Phase, 
and Investigation Stage. 
 
The Cost Entry window also allows users to view the Total Amounts for Phase, Stage, 
and Category.  The Stage Total will reflect the total amount for the Stage queried.  The 
Category Total will reflect the total amount for the Stage and Category that the user has 
queried. 
 
When the form is opened, all records will be displayed (queried) as well as a total of all 
Costs.  When the user queries by an individual data item or multiple data items, then the 
Total Amount field will display only the total of that query. 
 
2. Displaying Complaint Cost Totals 
 
A new tab has been included in the Complaint Costs window that presents the users with 
a method of viewing the aggregate Complaint Costs (Agency Costs and Benefits 
Received).  This tab is display only, users may not update costs in this tab. 
 
3. Additional Updates 
 
The following tabs have been re-titled: 
 

From: To: 
Pre-Complaint Counsel Pre Compl Counsel 
Pre-Complaint Closure Pre Compl Closure 
Formal Formal Complaint 



 
Within the Closure tab, the following fields have been added: 
 

Audited By 
Date Record Received 
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