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REPAIRS 
 
 
PROBLEM REPORT 
NUMBER                      REPAIR 

Initiated 
By 

Critical 
Function 

Remedy 17500 

Summary:  When this Remedy was fielded 
in Patch 53.9, there was an open issue 
where the business rule "If Mil to Civ field 
equals Y then FY Conv Credit is a required 
field".  If the “FY Conv Credit” is blank, then 
the system, upon validation of the position, 
should generate the following edit:  “FY 
Conv Credit is blank".  This was currently not 
working for DoDEA.   
Resolution:  Modified business rules so that 
everyone identified will do the checks for 
"MIL TO CIV CONVERSION".                      
Note:  When the position validation is 
processed from the Position screen, the 
edits appear as expected and the position 
validates without issue when both pieces of 
information, Position Mil to Civilian 
Conversion and FY Conversion Credit, are 
present.  However, when the position 
validation is processed from the Extra 
Information screen, unexpected results 
occur and the position does not validate as 
expected.  A new PR will be opened to 
address the validation problems from the 
Extra Information screen.  CPMS Position 



 

Remedy 17557 

Summary:  The Business Rules established 
for a manual process regarding AT&L are 
supposed to be applied in the AT&L Mass 
Processes. The Business rules/edits are not 
currently working in the mass upload 
regarding Career Category and Career Field.
Resolution:  The Acquisition Position 
Employee mass upload was not applying the 
same rules as the existing single record 
edits for the Position Information.  The 
procedure was corrected to assure that If a 
mass update file updates the Career 
Category of an encumbered position, the 
Employee Career Field should also be 
updated in the same manner that it would be 
updated if a manual update is processed.  CPMS Other 

Remedy 17650 

Summary:  An error has occurred while 
trying to retrieve data from person extra info 
CIVDOD_PER_ACQ_BASIC. Please check 
the validity of data or contact your System 
Administrator (CIV_US_PER_INFO_TYPE).
Resolution:  The Field Months Acquisition 
Experience in DDF Acquisition Basic Data is 
defined as three characters. It only shows 
you three digits on the form, yet there are 
really four stored in the DB.  Suspense 
increments this value every month when the 
EOM suspense takes place.  There is a 
potential for problems when this number 
becomes larger that 999.  Changed the 
month acquisition experience variable 
dimension to 30 in code package to resolve 
the problems whenever the value is larger 
than '999'. CPMS WIGIs 

Remedy 17629 

Summary:  Reject messages are printing on 
the Warning Report and should be printing 
on the Error Report in the AT&L Mass 
Upload. 
Resolution:  The reject messages are now 
printing correctly on the Error Report.   The 
rejects are displayed in the Error Report to 
identify the error.   If the system previously 
identified them as rejected and not 
processed, then the Reject Notice identified 
the entry as a duplicate, "The career level 
entry matches an entry already in the 
record".  CPMS Other 

Remedy 17687 

Summary:  NOA C866 DoD Correction to 
Termination of Grade Retention Problem.       
Resolution:  Modified the code in the 
procedure package to fix the DOD 
corrections for NOA Code C866. Army  Corrections 



Remedy 17692 

Summary:  Unable to cancel a promotion 
action on an employee.  While attempting to 
update HR on the cancellation action, 
received a reject.  The error message reads 
"APP-GHR-38492:  Unable to fetch object 
version number for Positions.  Contact your 
System Administrator."   
Resolution:  You can now cancel a 
Promotion after a Correction thereto without 
receiving the error message.  AF Corrections 

Remedy 17756 

Summary:  Takes to much time to locate an 
RPA when using the 'Request Number'. 
Resolution:  Created a function based on 
the index to include the request number 
used in the delete RPA API concurrent 
program. Modified corresponding program 
and value set which greatly improved 
performance on the LOV.  STG 

System 
Fundamentals 

Remedy 17817 

Summary:  When user attempts to Update 
HR on 702 promotion, they get the following 
error message - Pay Rate Determinant can 
not be 1, 2, 4, or 9 and also Race and 
National Origin cannot be '|' or blank for this 
Transaction.  
Resolution:  Modified Code to assign a 
value to the variable ‘Race and National 
Origin’ after retrieving it. Army  Promotions 

Remedy 17838 

Summary:  Army Civilian Type does not 
retain updated values when date tracked.     
Resolution:  In the Person Extra Information 
form, the data is pulled from the GHR 
History table. When we change the Army 
Civilian Type in the Person Extra Information 
form, the history data was not writing 
properly. Modified the procedure to correct 
this problem. Army  Agency Unique

Remedy 17934 

Summary:  Mass update for Completed 
Training class start and graduation dates 
default to the year 0004 when 2004 is input. 
Resolution:  Modified the date format in the 
mass update Completed Training file to use 
two or four digit year. AF Training 



Remedy 17935 

Summary:   Attempted to update a 
separation RPA (Early Retirement) to HR 
and it gives the following error "APP-PER-
52094:  The ‘Date From’ and ‘Date To’ 
combination is invalid”.   
Resolution:  In ATL, when we do an NOA, 
there is a SIT called ACQ - ASSIGNMENT 
REVIEW that is being created.  If the SIT 
already exists in the record, it was end dated 
with one day less than the effective date, 
then a new SIT was created.  For example, 
when we did a Dual Action 303 with 825, we 
ran the Business Rules for the NOA 825 that 
created the SIT with the Effective date of the 
action.  Then, in the same session, we ran 
the business rules for NOA 303 we were 
trying to end date the SIT created during 825 
with the effective date –1.  This caused the 
error we were getting.  To resolve the error, 
the SIT will no longer be created or updated 
for the 825 Action. AF Separations 

Remedy 17968 

Summary:   Attempted to update HR on a 
non-ART employee being reassigned to an 
ART position.  Person is becoming an Air 
Reserve Technician.    
Resolution:  Can now reassign employees 
from non-ART to ART positions.  Users will 
need to enter the correct value in the RPA 
DDF Military, Technician and Security for 
5/7/9 NOA Codes depending on the ART 
type position.  When the position being 
reassigned to is an ART Officer position, 
then the value in RPA DDF must equal to 
"P".  If ART ID is null in Position DDF then 
need to enter ART Indicator "T" in the RPA 
DDF. AF Position 

Remedy 18052 

Summary:  M2M Preview Screen Query 
Function Does Not Work.                           
Resolution:  Modified code in M2M Mass 
Form to correct the Preview Screen when 
pressing Ctrl+ F11.  The Preview screen 
returned with those records within the 
Preview meeting the query criteria input in 
each data field.                                                CPMS M2M 

SCR 03-8350-DoD 

Summary:  The new NOA 993 (Assign to 
Long Term Training and NOA 994 
(Completion of Long Term Training) are now 
available from Reassignment Family RPA for 
AF appropriated fund records.  Once the 
Long Term Training has completed, the 
salary account is back to prior account.  Also 
processed cancellation and correction 
actions are reversed correctly.  CSU 
updates, PARIS file and payroll are output.  AF Training 



CRT 04-16425-ARM 

Summary:  Added the following legal 
authority codes to NOA Code 0921, 0922, 
0923, C921, C922, and C923.                         
7AA Operation Noble Eagle/JTF-6  
7AB Operation Iraqi Freedom 
7AC Multi-National Force-I  
7AD Multi-National Coalition-I  
7AE Operation Enduring Freedom  
7AF Combined Forces Command-A / JTF-76
7AG Operation Joint Forge (SFOR) 
7AH Operation Joint Guardian (KFOR) 
7AI Multinational Force and Observers - 
Sinai 
7AJ Detainee Operations (GTMO) 
7AK MIF-H  
7AL JTF Bravo 
7AM Plan Colombia  
7AN CJTF-510  
7AO Cobra Gold  
7AP CJTF-555  
7AQ Operation Desert Spring  
7AR JTRC - Ft Polk, Louisiana  
7AS JPAT/TAT/OPM - Central and South 
America 
7AT Bright Star 
7AU German Army Staff Ride 
7AV Not Specified  
7AW RSOI 
7AX Ulchi Focus Lens Army  LACs 



CRT 04-16760-DoD 

Summary:  The following modifications were 
made to DCPDS in accordance with the 
CRT.                                                               
1.  Added the following Codes/Clear Text to 
the Reason for Separation Table: 
V1 Ret-Spec Opt  - VERA (based on 
downsizing). 
V2 Ret-Spec Opt  - VERA (based on 
restructuring). 
V3 Ret-Spec Opt  - VERA (based on 
downsizing & directly related to BRAC). 
V4 Ret-Spec Opt  - VERA (based on 
restructuring & directly related to BRAC). 
V5 Retirement-Optional with VSIP (based on 
downsizing). 
V6 Retirement-Optional with VSIP (based on 
restructuring). 
V7 Ret-Optional with VSIP (based on 
downsizing & directly related to BRAC). 
V8 Ret-Optional with VSIP (based on 
restructuring & directly related to BRAC). 
V9 Resignation with VSIP (Based on 
downsizing). 
VA Resignation with VSIP (Based on 
restructuring). 
VB Resignation with VSIP (Based on 
downsizing & directly related to BRAC). 
VC Resignation with VSIP (Based on 
restructuring & directly related to BRAC). 
 
2.  The following condition is required in 
DCPDS for NOA 317 action if reason for 
separation is other than the codes listed 
below, produce an error message notifying 
user the reason for separation must meet 
these codes and do not allow update HR 
unless the condition is met.  Error Message 
should read, “Reason for Separation code 
located in Extra Information/Separation and 
Retirement must begin with 
“Retirement/Resigned% or Resign%”.” 
16 Retirement/Resigned-Health Reasons 
18 Retirement/Resigned-To Accept Another 
Position 
19 Resigned While RIF Pending 
20 Resign-Receipt Of Notice Of Sep 
Demotion Or Susp 
21 Resign-In Lieu Of Separation Demotion 
Or Suspension 
22 Resign-Position Abolished 
23 Resign-Displacement 
24 Resign-Decline Relocation 
25 Resign-Decline Assignment Out Of 
Commuting Area 
26 Resign-RIF 
27 Resign-Undesirable Duty Hours   



28 Resign-Too Much Pressure 
29 Resign-Too Much Work 
30 Resign-Too Much Travel 
31 Resign-Too Little Work 
32 Resign-Work Environment Too Dusty 
33 Resign-Work Environment Too Noisy 
34 Resign-Work Environment Too Cold 
35 Resign-Work Environment Too Hot 
36 Resign-Work Environment Too Humid 
37 Resign-Inadequate Facilities and/or 
Equipment 
38 Resign-Insufficient Challenge 
39 Resign-Insufficient Prestige 
40 Resign-Skills Not Fully Utilized 
41 Resign-Dislikes Or Is Not Suited To Type 
Of Work 
42 Resign-Job Is Not In Line With Career 
Plans 
43 Resign-Not Enough Recognition For 
Accomplishment 
44 Resign-Inadequate Pay 
45 Resign-Not Enough Fringe Benefits 
46 Resign-Not Enough Promotional 
Opportunity 
47 Resign-Lack Of Job Security 
48 Resign-Physical Disability 
49 Resign-Psychological Or Nervous 
Disorders 
50 Resign-Pregnancy 
51 Resign-Marriage 
52 Resign-Children Require Full Time 
Attention 
53 Resign-Illness In Family 
54 Resign-To Accompany Spouse 
55 Resign-To Move Nearer Home 
56 Resign-Further Education 
57 Resign-Opportunity For More On The Job 
Training 
58 Resign-To Broaden Experience 
59 Resign-Does Not Get Along With Fellow 
Employees 
60 Resign-Does Not Get Along With 
Supervisor(S) 
61 Resign-Favoritism In Assignments 
Promotions Etc 
62 Resign-Discrimination Because Of Race-
Color-Origin 
63 Resign-Discrimination Because Of Sex 
64 Resign-Discrimination Because Of 
Religion 
65 Resign-Discrimination Because Of Age 
66 Resign-To Accept Appointment In 
Another Agency 
67 Resign-To Enter Military Service 
68 Resign-No Return From Military Furlough
69 Resign-Combination Of Reasons



70 Resign-To Accept Position In Private 
Industry 
71 Resign-To Go Into Business For Self 
72 Resign-No Reason Provided-No Other 
Info Available 
73 Resign-Moving Out Of The Area 
74 Resign-To Remain At Home 
75 Resign-Other 
76 Resign-Personal Reasons 
90 Resign-Public Law 101-508 
CI Resign-Position Abolished (Directly 
related to CS&P) 
CJ Resign-Position Abolished with VSIP 
(Directly related to CS&P) 
CK Resign-VSIP (Directly related to CS&P)
NA Resign-Permanent Change of Station 
(PCS) 
NB Resign-Due to Illness 
NC Resign-To Accompany Family Member 
ND Resign-Conflicting Duty Hours 
NE Resign-BBA 
V9 Resignation with VSIP (Based on 
downsizing) 
VA Resignation with VSIP (Based on 
restructuring) 
VB Resignation with VSIP (Based on 
downsizing & directly related to BRAC) 
VC Resignation with VSIP (Based on 
restructuring & directly related to BRAC) 
                                                                        
3.  The following condition is required in 
DCPDS when the first NOA is 317 and the 
second NOA is 825 if reason for separation 
is other than CK, V9, VA, VB or VC, produce 
an error message notifying user the reason 
for separation must meet these codes and 
do not allow update HR unless the condition 
is met.  Error Message should read, “Reason 
for Separation located in Extra 
Information/Separation and Retirement must 
be either CK, V9, VA, VB or VC.” 
 
4.  Added NOA combination 304 and 825 
with 304 as the first NOA and 825 as the 
second NOA.  Included LOV for local 
authority codes currently associated with 
these NOA Codes. 
 
5.  The following condition is required in 
DCPDS when the first NOA is 304 and the 
second NOA is 825 if reason for separation 
is other than CG or CH, produce an error 
message notifying user the reason for 
separation must meet these codes and do 
not allow update HR unless the condition is 
met.  Error Message should read, “Reason 



for Separation located in Extra 
Information/Separation and Retirement must 
be either CG or CH.” 
 
6.  The following condition is required in 
DCPDS when the first NOA is 312 and the 
second NOA is 825 if reason for separation 
is other than CJ, CK, V9, VA, VB or VC, 
produce an error message notifying user the 
reason for separation must meet these 
codes and do not allow update HR unless 
the condition is met.  Error Message should 
read, “Reason for Separation located in 
Extra Information/Separation and Retirement 
must be either CJ, CK, V9, VA, VB or VC.” 
 
7.  The following condition is required in 
DCPDS when the first NOA is 302 and the 
second NOA is 825 if reason for separation 
is other than CE, CF, V5, V6, V7 or V8, 
produce an error message notifying user the 
reason for separation must meet these 
codes and do not allow update HR unless 
the condition is met.  Error Message should 
read, “Reason for Separation located in 
Extra Information/Separation and Retirement 
must be either CE, CF, V5, V6, V7 or V8.” 
 
8.  The following condition is required in 
DCPDS when the first NOA is 303 without a 
second NOA if reason for separation is other 
than V1, V2, V3 or V4, produce an error 
message notifying user the reason for 
separation must meet these codes and do 
not allow update HR unless the condition is 
met.  Error Message should read, “Reason 
for Separation located in Extra 
Information/Separation and Retirement must 
be either V1, V2, V3 or V4.” 
 
9.  The following condition is required in 
DCPDS when the first NOA is 303 and the 
second NOA is 825 if reason for separation 
is other than CN, produce an error message 
notifying user the reason for separation must 
meet this code and do not allow update HR 
unless the condition is met.  Error Message 
should read, “Reason for Separation located 
in Extra Information/Separation and 
Retirement must be CN.” 



CRT 04-17516-DoD 

Summary:  Added columns 
STU_LOAN_RPYMNT_AMT, 
STU_LOAN_RPYMNT_REV_DT, 
STU_LOAN_RPYMNT_LMP_SUM_AMT, 
STU_LOAN_RPYMNT_LMP_SUM_REV_DT 
to the basic pay table.  Added column 
'executive allocation source' to the civilian 
position.  Added DDF 
'GHR_US_PAR_STUDENT_LOAN' to the 
following responsibilities: 
CIVDOD_MANAGER, 
CIVDOD_SUPERVISOR, 
CIVDOD_PERSONNELIST, 
CIVDOD_STAFFER.  CPMS Other 

CRT 04-17581-DCA 

Summary:  A script was created to delete 
RPA # 04JULJ5LPRMWHE128840.   
Process log program name is CRT04-17581-
DCA. DeCA Other 

CRT 04-17706-DoD 

Summary:  A script has been created to 
delete corrupted RPA's from Inboxes on the 
AF Database.  Process log program name is 
CRT04-17706-DOD. AF Other 

CRT04-17721-AFX 

Summary:  A script was created for the 
deletion of Local National Pay Adjustment 
for Pay Table ID LATZ at Lajes.  Process log 
program name is CRT04-17721-AFX. AF Other 

CRT 04-17808-DOD 

Summary:  A script was created to correct 
the bad data found in Records in Welfare to 
Work for SSV.  Process log program name is 
CRT04-17808-DOD. CPMS Other 

CRT 04-17813-DOD 

Summary:  A script has been created to 
clear the bad data found in NAF AF 
Positions for GP_AGCY_FLAG related to 
SSV.  Process log program name is CRT04-
17813-DOD. CPMS Other 

CRT 04-17828-DCA 

Summary:  A script has been created to 
delete RPA #04JUNJ5LS126571.  Process 
log program name is CRT04-17828-DCA. DeCA Other 

CRT 04-17869-DCA 

Summary:  A script has been created to 
delete RPA #04JULJ5LS129783.  Process 
log program name is CRT04-17869-DCA DeCA Other 

CRT 04-18004-ARM 

Summary:  A script has been created to 
remove duplicate employee record on Reg-
11 database.  Process log program name is 
CRT04-18004-ARM. Army Other 

CRT 04-18011-ARM 

Summary:  A script has been created to 
delete RPA's and NPA's on Army Reg-11 
database.  Process log program name is 
CRT04-18011-ARM. Army Other 

CRT04-18164-DOD 

Summary:  A script has been created to 
Clean up the Data in an Employee Record's 
NTE Dates.  Process log program name is 
CRT04-18164-DOD. NGB Other 



 
                       NAF Only     

Remedy 15810 

Summary:  Unable to update HR, Error 
message when trying to approve a 
reassignment action and change of 
insurance action.                                             
Resolution:  A data fix script (for a specific 
person) will Update/Delete US Fed 
Education SIT to be in Sync with it's 
corresponding Education SIT data. Process 
Log name: R15810. NAF AF Other 

Remedy 17747 

Summary:  Cancellation of Change in 
Position Title on NAF, errors out.                 
Resolution:  Unable cancel Change in 
Position Title due to error " Unable to fetch 
object version number for Positions".  You 
can now cancel a Change in Position Title 
after a Correction thereto without receiving 
the error message. NAF AF Corrections 

Remedy 17826 

Summary:   NAF Corrections are adding 
extra characters to the Pay Band employee's 
hourly salary.  There is no second or third 
shift for pay band employees. 
Resolution:  Modified reports to suppress 
shift data for blocks 16 and 21 when Shift 
Differential Indicator is entered.  Corrected 
both regular actions and corrections.  
Change made to NAF Air Force and NAF 
Army reports. NAF AF Corrections 



 

Remedy 17967 

Summary:  People record must be a string 
of 9 digits without a separator for the value 
to transmit correctly as a string of nine digits 
in positions 253-261 in the NAF Outbound 
Payroll Display.  On a change to an existing 
employee's address which generates NOAC 
ADR, data field ZIP Code must have a 
separator [such as a dash ("-")] between the 
ZIP (first five digits) and ZIP Plus Four (last 
four digits of the nine-digit ZIP Code) for the 
value to transmit correctly as a string of 9 
digits in positions 253-261 in the NAF 
Outbound Payroll Display.  Inputting ZIP 
Code as a string of nine digits causes the 
digit in the sixth position of ZIP Code to drop 
off and the remaining three digits of the nine-
digit ZIP Code to left justify against the first 
five digits of the ZIP Code.  It's coded two 
different ways in DCPDS.                                
Note:  Partial Correction.  Address 
changes using the ADR NOA code in the 
People Form will generate Pay500 
transactions correctly.  However, any 
other NOA actions will not report the zip 
code correctly if you insert a dash in the 
nine-character zip.   This will be fixed in a 
later patch.  
Resolution:  System was corrected to allow 
zip code for NAF employees to be inputted 
with or without the dash.  All 9 digits of ZIP 
will flow without the dash regardless of how 
input (with or without the dash). NAF Army Pay Interface 

Remedy 18054 

Summary:  Incorrect date transmits to Army 
NAF Outbound Payroll.                     
Resolution:  Corrected the procedure where 
the NAF employee retirement participation, 
termination of participation in the Army NAF 
Retirement Plan and the new participation in 
the Army NAF Retirement Plan was not 
being updated to the correct date.  The date 
was coming from the end dated entry in the 
People record and not the new and current 
entry. NAF Army 

Benefits and 
Entitlements 



SCR 04-11636-DoD 

Summary:  Created a migration script to 
open the field and attach LOV to 
Occupational Code for NOA Codes A093, 
N093, A099, N099, A096 and N096.   
Migration scripts have been created to add 
Change Position Title DDF to NOA Codes 
A099 and N099.  Added Change Position 
Number (CPCN) DDF to NOA Codes A093 
and N093.   Added Change Position Title 
and Change Position Number DDF to A094 
and N094.  Modified packages to allow 
processing of Individual and Mass Changes 
NAF Change actions.                                   
Note.  Partial Correction.  There are three 
problems.  1.  Position type does not change 
by Mass Position actions.  To change 
position type you have to do it manually.  2.  
After cancellation of a Mass position change 
the assignment screen does not change 
back.  A TAR has been opened for this 
problem.  3.  On vacant positions, the mass 
position changes the position number and 
title but does not change the occupational 
series.  Encumbered positions changed as 
expected.  These problems will be corrected 
in a later patch. 

NAF Army 
and AF Other 

CRT 04-17273-ARM 

Summary:  Restored the edit allowing Step 
Rate = “00” if Pay Plan = “NA”, “NL” or “NS” 
and Pay Rate Determinant = “A”, “B”, “J”, 
“K”, “U” or “V” for Air Force NAF.   NAF Army Other 



 
                         LN Only     

Remedy 17074 

Summary:  When LN Korea processes NOA 
Codes with a future effective date, the NPA 
are printing with spaces in blocks 31 (SCD), 
41 (PRID), and 43 (PR#) instead of printing 
the values in the record.  Block 45 (ROK-ID-
NR) is printing with only part of the value..      
Resolution:  Code has been added to auto-
populate the data for blocks 31, 41, 43, and 
part 2 of the ROK ID number in block 45 for 
Korean records.  This will correct the 
problem with the data not printing on the 
Korean NPA for future actions.   Added code 
to auto-populate the Veterans Preference 
information when the agency is Army.  
Corrected the error where the code would 
run when NOA was not '002' on the report.   
Modified code for SCD RIF and REMARKS2 
so that the report prints properly on a future 
action.  The service comp date was being 
populated in two different packages, 
combined the code into one package to 
resolve the problem.  Modified code to 
populate all Korean specific DDF for all NOA 
Codes so that the advanced print capabilities 
will work for any NOA Code 

Army LN 
Korea NPA/50 

 


