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Database changes. 
 
 

REPAIRS 
 

PR/CRT NBR                      REPAIR Initiated By
Critical 
Function 

 

           ORACLE PATCHES               
2819091     2864765     3151672  
3262159     3263588     3333633  
3362426     3412795     3804617  
3812517     3841047     3948369 
3949711     3987597     4038964  
4090504     4110113     4137960  
4157177     

SR 1440 

Summary:  We discovered that the 
CSU08 database has instituted Oracle 
security profiles. It is apparent that one 
of the profile options is to expire 
passwords every 90 days. When the 
passwords expire database links are 
broken, subsequently, many reporting 
jobs are also broken. 
Resolution:  A separate and new 
profile has been created with a lifetime 
of 364 days. Since these accounts are 
non-interactive, the 364 days are within 
the DISA security standards. By 
creating the new profile and assigning 
the PIMDTEST and RESUMIX accounts 
to it.  The quarterly disruption in service 
to the WHS/HRD user community will 
be prevented. WHS CSU 



TD 9638 

Summary:  Assignment screen shows 
wrong position name.                        
Resolution:   This patch has 2 fixes: 
1) When customer queries a position 
from position form and changes it with 
the same name, the 
HR_ALL_POSITIONS_TL will be 
updated. This will, in turn, show the 
changed position name (if any) in 
Assignment form, etc.                         2) 
A new procedure is provided in the 
Position API: 
REGENERATE_POSITION_NAME 
(p_position_id number) using the 
position id as an input parameter, the 
procedure regenerates the Position 
Name from the Position flex field 
definition. 
Oracle Patch 3333633, TAR 
3898362.996, Bug Number 3663875. CPMS Position 

TD 9876 

Summary:  Receiving error APP-GHR-
38917: CPDF Edit #410.07.3: If Pay 
Basis is BW, PA, PD, PH, or WC, then 
Basic Pay must be within the range for 
the Pay Basis shown in Table 56 when 
trying to update LN records.                    
Resolution:  CPDF Edit 410.07.3 has 
been modified to prevent receiving the 
error APP-GHR-38917. CPMS SF52 Process 

TD 9890/TD 9891 

Summary:  There are two views that 
will require a view modification in the 
refresh module.                                 
Resolution:  Views 
CSUDB_AF_MANPOWERS_V and 
CSUDB_AF_MANPOWERS_DETAIL_V 
have been modified due to change in 
functionality. LMIT CSU 

TD 9893 

Summary:   Security List Maintenance 
is occasionally running a poor execution 
plan.                                     
Resolution:  The optimizer will, on 
occasion, create an inefficient execution 
plan while inserting into the per position 
table.  Added hints to this insert 
statement to force a more efficient 
execution plan. LMIT 

System 
Performance 

TD 9897 

Summary:  Poor performance was 
recorded during load testing of Family 
Pack J.  Poor response time was noted 
in the Person form, position form, and 
cancel/correct query. 
Resolution:  A script was created to 
add profile values.  A TAR is being 
logged with Oracle. LMIT 

System 
Performance 



Remedy 14113 

Summary:  Using the Personal Work 
list. Under "Attachments", there are two 
icons, side by side, but they do not have 
labels. The User has to click the icons 
to find out the one on the left is the 
Routing History and the one on the right 
is the actual RPA.                           
Resolution:  The labels have been 
provided for the icons.                            
Note.  Partial Fix.  It appears that 
opening the closed RPA in the workflow 
inbox behaves differently than the 
functionality in the Civilian inbox. The 
Civilian inbox allows the user to "View 
Response" while it looks like the 
"Respond" button is available to the 
Workflow inbox user.  When you 
attempt to view a closed RPA from the 
Work list it will give you an error that it 
was attempting to open an RPA that 
hadn't been refreshed (our custom fix to 
the workflow inbox).                                 
Oracle Patch 3262159, TAR 
3479816.996, Bug Number 2802006. Navy In Box 

Remedy 14133 

Summary:  Routing of RPA action s 
must be restricted by User/Routing 
Group.                                       
Resolution:  Within the Batch routing 
process the user should now be able to:
· Select any Person from within the  
Routing Group they are assigned 
· Select any Group box from within the 
Routing Group they are assigned 
The Routing Group information is 
available in the People-Enter Maintain- 
Extra Information- Federal Workflow 
Routing Groups.                                    
Note:  Partial Fix.  The Routing Group 
information is available in the People-
Enter Maintain- Extra Information- 
Federal Workflow Routing Groups does 
not restrict based on the Applications 
Business Group restriction.                      
Oracle Patch 3262159, TAR 
4071952.995, Bug Number 3036506. CPMS In Box 



 

Remedy 14167 

Summary:  Oracle Correction to Within-
grade (893) correction to step increase 
does not allow change to step field.         
Resolution:   The correction process 
now allows the Within grade correction 
to input/change the "Step" field.               
Note:  Partial fix.  This only works if 
NOA 893 is retrieved after the 
correction is done to the previous 
action.  If your retrieve the 893 prior to 
correcting the previous action the 893 is 
not refreshed when opened for the 
users in box. 
Oracle Patch 3333633, TAR 
3108505.996, Bug Number 3263056. CPMS Corrections 

Remedy 14289 

Summary:  Position Build. 
Appropriation Code 1 blank notice 
received twice.                                      
Resolution:  Corrected the problem 
where it was coming from an Oracle 
ZOOM trigger that was firing between 
the two occurrences of the APP-GHR-
38343 warning messages." 
Oracle Patch 3333633, TAR 
3331593.995, Bug Number 3147725. AF Position 

Remedy 14929 

Summary:  Workflow inbox screen has 
no reassign button.                     
Resolution:  The  "Reassign" button 
now exits.                                             
Oracle Patch 33262159, TAR 
3421339.996, Bug 3036506. Navy In Box 

Remedy 16016  

Summary:  CIV_UPDT_RET_STEP 
error on update to HR (NOA 894, Pay 
Adjustment).                                   
Resolution:  Modified the Message text 
as a warning and added code to 
continue with the update HR.                   
Oracle Patch 3333633, TAR 
3785692.999, Bug Number 3543213. Army Pay 

Remedy 16195  

Summary:  NOA 001/892 action did not 
pull correct salary from the table.             
Resolution:   NOA Codes 001 and 892 
can now be processed with the correct 
salaries pulled from the table for both 
actions.                            
Oracle Patch 3333633, TAR 
3643384.994, Bug 3694144. Army Cancellations 



Remedy 16254        
Remedy 17694 

Summary:  NTE dates are not being 
recorded to permanent storage with 
NOA Codes 355, 760 (Cancellation, 
Separation).                                 
Resolution:   NTE dates are now 
moved to permanent storage with NOA 
Codes 355 and 760. CSU Suspense 
Data Screen will now pull the NTE date 
DDF data from the application table.       
Oracle Patch 3333633, TAR 
3843669.994, Bug Number 3780671. DoDEA Cancellations 

Remedy 17232 

Summary:   Cannot process 
corrections to living benefits.  
Resolution:   RPA 805 and 806 will 
now process without errors.                     
Oracle Patch 3333633, TAR 
3987893.995, Bug Number 3643343. CPMS Corrections 

Remedy 17318 

Summary:  Corrections and 
cancellations cursor is missing connect 
by prior keyword                   
Resolution:  The cursor now exists.       
Oracle Patch 3333633 Bug Number 
3694358 CPMS 

System 
Fundamentals 

Remedy 17507 

Summary:  Mass Realignment 
previews are taking too long.            
Resolution:   Mass Realignment 
previews are now processing at an 
acceptable rate.  Processed a preview 
against a large organization that has 
1027 records (time was 1 minute and 35 
seconds).  Deleted the preview and 
processed again, time remained the 
same.                                            
Oracle Patch 3333633, TAR 
4179194.999, Bug Number 4031161. AF 

Mass 
Realignments 

Remedy 17608 

Summary:  NOA817-Unable to Chg 
Review Date or End Date Student Loan 
Element.                            
Resolution:  RPA 817 can now be 
successfully processed and the 
elements can successfully update the 
Review Date and End Date.                    
Oracle Patch 3333633, TAR 
3928560.999, Bug Number 3694144. CPMS Other 

Remedy 17704 

Summary:  Not able to submit 
advanced print of RPA for applicants 
with the Secure View.                             
Resolution:  The Advanced NPA for 
Future dated Appointment actions for 
Germany and Japan employees can 
now be printed.                             
Oracle Patch 3333633, TAR 
3842680.994, Bug Number 3786437. CPMS System Security 



Remedy 17804 

Summary:  Privacy info should not be 
visible on an RPA that is misrouted.        
Resolution:   The significant problem of 
displaying private information to an 
unauthorized viewer is solved.  The 
user is still sent back to the main 
navigation screen when responding to 
the notification that the RPA is not 
accessible.  
Oracle Patch 3333633, TAR 
3842680.994, Bug Number 3792361. Navy RPA/52 

Remedy 18013 

Summary:  NOA Code 816 Relocation 
Bonus for LEO not allowing amounts 
over 25 percent.                       
Resolution:  LEO codes are now 
allowed a bonus up to $15000 even if 
the percent entered is greater than 
25%.                                                
Oracle Patch 3333633, TAR 
4011361.999, Bug Number 3818297. AF Pay 

Remedy 18378 

Summary:  Unable to process $10K 
suggestion - APP-GHR-38610.  
Suggestion award is restricted to 25 
percent.                               
Resolution:  Award RPA 842 can now 
be processed and users can input any 
amount without receiving the error 
message that stated "Award amount 
cannot be greater than 25% of the 
employee's Basic Pay."                           
Oracle Patch 3333633 Bug Number 
3917750. AF Awards 

Remedy 18399 

Summary:  CPDF Dynamics missing 
data for 8XX actions.                           
Resolution:  All required data items are 
now flowing on the 825 transactions        
Oracle Patch 3333633, TAR 
4049013.999, Bug 3953500. DoDEA Reports 

Remedy 19448 

Summary:  Projected Appointment 
Actions error out in CPDF Dynamics 
Report.                                                  
Resolution:  Appraisal is auto-
populated now on appointments to 
prevent this problem from occurring in 
the future runs of CPDF.                         
Oracle Patch 3333633, TAR 
4155924.999. Bug Number 4005811. DoDEA Reports 

Remedy 19572 

Summary:  Help errors behind the 
scenes (Tivoli PR).                            
Resolution:   Help screens are now 
displayed as expected.                            
Oracle Patch 3871861, TAR 
4171137.995 Navy 

System 
Fundamentals 



Remedy 19689 

Summary:  Help sometimes returns 
URL.. Fnd_help.search not found.         
Resolution:   Help screens are now 
displayed as expected.                            
Oracle Patch 3871861, TAR 
4171137.995. CPMS 

System 
Fundamentals 

Remedy 20433 

Summary:  Cannot Mass Realign within 
same Organization.                  
Resolution:   The List of values for the 
"to" organization now includes the 
"from" organization along with the 
others.  
Oracle Patch 3333633, TAR 
3785887.996, Bug 3641755. CPMS 

Mass 
Realignments 

Remedy 20748 

Summary:  Error on NOA 849 Senior 
Career Employee Rank Award.         
Resolution:    Cannot input more than 
35% for RPA actions 849 and 878.          
Oracle Patch 3333633, TAR 
4147903.996, Bug 4130760. Army Awards 

Remedy 21139 

Summary:  WGIs were processed 
before the pay adjustments in the 
Futures Processing.                                 
Resolution:   The salary fields for NOA 
894 and the projected 893/702 Actions 
and steps (if appropriate) were 
refreshed correctly when Futures ran.     
Oracle Patch 3333633, TAR 
4256507.995, Bug Number 4127797. CPMS 

System 
Fundamentals 

Remedy 21434 

Summary:  After resetting a password 
for a user, they are losing the view to 
their in-boxes. This is happening to 
most users requiring password resets. 
Resolution:  This is caused by a user  
call in the propagate user that is 
updating the local user roles table with 
an expiration date when the expiration 
date was populated.  
Oracle Patch 3411351, TAR 
4265848.994, No Bug Number 
assigned. AF In Box 

CRT 04-11658-DoD 

Summary:  A script has been prepared 
that will identify those RPA that have 
'NOT_ROUTED' to 
'UPDATE_HR_COMPLETE' for routing 
history in Reg03.  Process Log Program 
Name: CRT-04-11658.                            
Note:  This script will be a recurring 
data fix until modification to the 
procedure by the Oracle Fed Group. AF Other 



CRT 04-12019-DoD 

Summary:  New data item (Child Equity 
Court Order Date) and business rules 
for Element Entry Health Benefits.           
Note:  Partial Fix:  FED delivered the 
change to the Health Benefits element.  
The RDD for the custom code on the 
business rules and requirements has 
been changed to May 7, 2005 (Patch 
57.3). 
Oracle Patch 3333633, TAR 
3992558.995, Bug Number 3644210. CPMS 

Benefits and 
Entitlements 

CRT 04-20858-DoD 

Summary:  Modified APP-GHR-38610 
edit in the NOA 815 Recruitment and 
NOA 816 Relocation Bonus routines to 
no longer be applied against Pay Plan 
EE records.                            
Bug Number 3879482. CPMS 

Benefits and 
Entitlements 

 
 


