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¢ Open Enrollment - November 2-30, 2009
¢ Recent Changes to Public DocFind

Open Enrollment =

November 2-30, 2009 -

November brings a big event to all eligible NAF
employees. It is open enrollment time for the NAF Health
Benefit Program (HBP). The Open Enrollment period
starts on November 2, 2009 and ends November 30, 2009.
It is a chance to review and learn more about the health
insurance options offered by your employer. Whether you
participate in the NAF HBP or not, you may contact your
servicing Human Resources Office regarding information
materials and enrollment instructions. Please read the
material and consider your options carefully. Being
knowledgeable about your health benefits, needs and
options will help you be satisfied with your health
insurance decisions. Any changes you make will be in
effect January 1, 2010.

Recent Changes to
Public DocFind

Aetna has made a few changes to the public DocFind at
http://aetna.com/docfind:

¢ Alternatives to ER for non emergency services link
located under “Helpful Information” tab on the left
hand navigation is a new feature that explains the
benefits of using alternatives to the emergency room,
including cost and convenience. In addition, a list of
nationally contracted walk in clinics and tips on
searching for an Urgent Care Center is also available.

¢ Find a Flu Shot Provider link located under “Other
Directories” tab on the left hand navigation is another
new added feature to a page of information about both
the seasonal and HIN1 flu shot. This information will
be updated as more information is available regarding
the HIN1 vaccine. This web page also includes
helpful tips on what to do if you have flu-like
symptoms, as well as information from the Centers for
Disease Control and Prevention (CDC).

¢ Enrollment of Dependents
¢ Health Benefits for Dependents Age 19-25

Enrollment of
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Remember you must enroll your dependents in the NAF
HBP in order to have coverage. Your dependents can be
enrolled:

¢ Within 31 days of the date you become eligible for
coverage.

¢ During an open enrollment period; or
¢ Within 31 days of certain qualifying life events.

Retirees who fail to enroll a dependent within the 31 days
following a change in family status are only eligible to add
the dependent after a qualifying event covered by HIPPA
special enrollment rules. Retirees are not eligible to enroll
dependents during open enrollment periods. Please contact
your local Human Resources Office for the enrollment
form for submittal to Aetna for processing.
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The NAF Health Benefit Program covers unmarried

children under the age of 25 under the following
conditions:

Health Benefits for
Dependents Age 19-25

¢ The child is a full-time student (minimum of 12
semester hours),

¢ Are not working on a full-time basis,

Or fully handicapped and is dependent on you for
support.

You must submit a copy of the child’s registrar receipt and
course schedule once a year (or upon Aetna’s request) for
validation of their full-time student status. You may mail
this information to: Aetna U.S. Healthcare, P.O. Box
14586, Lexington, KY 40512-4586.
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